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MOAITIKH AIAXEIPIZHZ AITIAZEQN

Ztnv Etaipsia MEGA BROKERS 8sopsudpacte yla ta Katwot:

H Avwvopn staipsia pe tnv smwvopia “MEFKA MPAKTOPEIAKH AXOAAIZEQN MONOMPOXQMH ANQNYMH
ETAIPEIA” kat To Slakpttikd Titho “MEGA BROKERS S.M.S.A” (speEng kaloLpevn Mega Brokers), n omoia £6peVel
otnv ABnva, emi tng 080V daifnpouv 918& Zav Mwpedg, pe apt®pd FTEMH69618703000, ue AOM 998300503, AOY ®AE
ABNVWY, £XEL LIOBETNOEL KAl EPAPHOTEL TNV TTapovoa MoAtTikn Alaxeiplong ATlacswy (EPEENG KaAoLpEevn MOALTIKN)
oLHPWVA peE TNV 89/05.04.2016 tng Tpamelag tng EANGSOG pe TiTAO EEETAON AITIACEWV ATTO ACPAAICTIKOUG
SlapeocoAaBnTec.

To 8101kNTIKO CLUBOLALO TNG eTAIPEag pe TNV amo 31/03/2022 amoépacn Tou EXEL EYKPIVEL TNV TTapovad MoALTKn.

Me tnv MOAITIKA auTH OTOXEVETAL Nl OLCIACTIK KAl AVTIKEIUEVIKT SIEPELVNON OAWVY TWV AITIACEWY KAl TTAPATTOVWV
TWV TTEAATWVY N TPITWV OE OXEON UE TA TTPOTIOVTA KAl TIG LTTNPECIEC TTOL N Mega Brokers MAapEXEl WG AOPAAIOTIKOG
SlapeocoAaBnTnG. MEow TNG CLYKEVTPWONG TWV AITIACEWY 0 OTOXOG EIVAL VA EVTOTIIOTOUV TUXOV ASULVAIES Kal va
QAVTILETWTTIOTOVV ATTOTEAEOUATIKA, TIPOKEILEVOL va BEATIWOEL TO emimedo eELTINPETNONG.

A TO OKOTIO ALTO EXEL KATAPTIOTEL KAL ETTIKOWVWVNOEL OXETIKO EyXelpidlo Alaxsiptong AlTIAoEWV.

>to Eyxelpidlo Alaxeipiong AITIACEWY TTEPLYPAPOVTAL AVAALTIKA Ol SladIKACIEG OXETIKA HE TOV EVIOMIOUO, TNV
KATAYPAPN KAl TN SIAXEIPLonN TWV AITIACEWY HE TOLC AKOAOLOOULC BACIKOVC AEOVEG:

« OLYKEVTPWON OAWV TWV AITIACEWY OE KEVTIPOTIOINKEVN HOVASA KAl KATAYPAPH Ot eviaio MNTpwo €Xoviag wg
OTOXO TNV £YKLEN Kal AUeon €ELTTNPETNON Kal OAOKANPwWOoN TG dladikaaoiag anavinongc.

« TTAPAKOAOLONGN OAWV TWV ATTATOVHEVWY YId TNV £TTIALON TNE AITIAONG EVEPYELWY AVAPOPIKA UE TOV EVIOTTIONO,
TNV AvVAALON TWV ALTIWY Kal TV €TTMIALON TOL BEUATOG.

.« £YKALPN, 0APNC, KAl TTARPNG ATTAVTNON TTPOG OAOUG TOUC AITOVVTEC.

>TIC Sladlkaoleg ALTEC TTEPINAMBAVETAL KAl ia OsIpd Ao €VEPYELEG, Ol OTTOIEG EXOLV OTOXO TNV BeAtiwon Twv
LTTNPECLWV TTOL TTAPEXEL N Mega Brokers kal kKatd cuversia tTnv avaBaduion otny moloTnTa £V PETNONG.

H Mega Brokers &sopglstal OTL Ol AITIACELG Ba SlEPELVWVTAL KAl AVTIHETWICOVTAl HE YVWHOVA TNV KAAn Tiotn
KAl TO 0EBACHO OTNV TIPOOTACIA TWV TTPOCWTTIKWY 8E80UEVWY Kal Ba KATABAAETAL KABE TTpooTIadsla yia Aueon,
QAVTIKEIMEVIKN KAl AUEPOANTTTN Slaxeiplon. EmmAgov Sia tng Asitovpyiag Slaxsiplong artiacswy, n Mega Brokers
EMAVEL KATAOTACELG CUYKPOLONG CLUUPEPOVTWV.

A. Opilopol

Qg «attiaon» (mapdarrovo) voeitatl N 8NAwon SVCAPECKELAC TTOL ATTELOVVETAL O ACPAALIOTIKO SIAPECOAABNTH, OTTIWG
ALTEC TTPOGSlopidovTal 0T VOHOoBEaia yia Th S1avoun AcPAAICTIKWY TTPOTOVTWV. ETIC AITIA0ELG Sev TTepAapBdavovTal
avayyeAleg amattoswy N artNoslg armolNUWoEWY o0TE AMAd AITAHATA TTOL OXETICOVTAL HE TNV EKTEAEON TOUL
Ao@AANOTNPIOL CLLPBOACIOL KAl TNV TTAPOXN LTTNPECIWY I SIEVKPIVIOEWV.

Q¢ «ATIWHEVOGY, VOELTAL TO TIPOCWTTO TTOL EKAAUBAVETAL WG EXOV TIG TTPOUTTOBEOELG Va eVElpeL attiaon TTpog eE€Taon

OTOV AO@AAIOTIKO S1auecoAaBNTA KAl TO OTTolo £XElL N&N LITOBAALL AlTiaon, OMWE €ival 0 AVTICVUBAANOUEVOG, O
ACPANCHEVOG, 0 SIKAlOLYOC amolNUiwong R/kat o NUIWBEIG TPITOG.
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B . YrroBoAn Traparnovwyv

Ol AGPAAICHEVOL /} KAl TPITOL TTOU YIVOVTAL ATTOSEKTEG TWV YTINPEOIWV TNG Mega Brokers TIPOKEIIEVOL va LTTORAAOLV ALTIAGK TIPETTEL
va yvwaoTtornolnoouv otnv Mega Brokers ta KAtweLt:

1. Ta TTPOCWTTIKA TOLG OTOIXELA KABWGE KAl TA OTOLXEIQ ETTIKOWVWVIAG TOUG

2. Tov KAGS0 acpAANonG TToL APOPA TNV Altiacn

3. Meplypa®n NG Artiacns/ maparnovou Kat tTng emMOVUNTAS AVCNG

I. Tporot YrroBoAnGg Attidcewy

O QITIWHEVOG UTTOPEL va LTTOBAANEL TO TIAPATTOVO TOU HE TOUG AKOAOLBOULG TPOTTOVG:
- Mpopopikd, ota ypapsia tng Mega Brokers
« Eyypaowg, pe anmootolr Tng e8IknG «Popua AlTIAcewv»

(a) pe uoikn aMnAoypagia otnv diebBuvon;:

MET KA MNMPAKTOPEIAKH AZDAAIZEQN MONOTMPOZQIMH ANQNYMH ETAIPEIA
daifnpouv 91 & Zav Mwpeag 117 41 ABnva

(B) pe pAvupa tnAsopoloturiag (fax) +30 210 9220967

(y) MAvVLHA NAEKTPOVIKOU TAXLEPOUEIOL (e-mail): HE armooToAr TNG EBIKAG
«Dopuag Artldoswv» Pe e-mail 0TV NAEKTPOVIKA SlevBuvon:
complaints@megabroker.gr

H vrtoBoAn Ba yivetat vrroyn Tov YrevBuvouL dlaxeipiong Atldcewy. O AITIWHEVOS Ba AABAVEL TO TAXVTEPO SLVATOV ATTOSEIKTIKO
TapaAaBng, oTo oTTolo Ba AvaypPAPOVTAL TA OTOLXEIA ETTIKOVWVIAC TOL APHOSIOL yId TOV XEIPIOUO TNE AlTiacng, Tn dladikaacia Kat Tig
TTANPOPOPIEC TTOL TIPETIEL VA TTAPACXEL O ATIWHEVOG YIa ThV SlEpeVVNON TNG LITOBECNG TOU.

A. TApnon MNTpwouL AUTIAGEWY

H Mega Brokers Tnpel oXeTIko MNTpwo AITIAGEWY OTO OTTOI0 KATAXWPEOULVTAL TA ATTAPAITATA OTOIKEIA TWV LITOBANBEVTWY AITIACEWV.

Q¢ €AAXIOTO TIEPIEXOMEVO TNG KABE KATAXWPLIONE ArmoTEAOLV Ta akoAouda:

« 1 NUEPOMNVIA LTTOROANG TNE AITIACNG ATTO TOV AITIWHEVO

« 1 NUEPOMNVIA TTOL OAOKANPWBNKE N SlASIKACIA ATTAVTNONG KAl EKAEICE O OXETIKOG (PAKEAOG
« TA OTOIXEIQ TALTOTTOINONG TOL AUTIWIEVOL

« OLVOTTTIKN TIEPLYPAPN TNG CLYKEKPIUEVNG AUTIACNC

+ 0 KAAB0G aopAAIoNG oToV OTTolo agopa n artiaon

« Ta cuurEpdopata armod tnv ekpaocn g artiaong

To MNTPpWwo AITIACEWY TNPEITAL 08 ACPANEG apXElo padi He TTARPN OSIPA TWV EYYPAPWY TTOL APOPOLY OTN Slaxeiplon KABs artiacng
Eexwplotd. To apyeio avtod tnpeital yia SIAcTNHA TTEVTE ETWV armo TNV LTTOROAN TNG AITIACNG, EVW OE TTEPITTWON EKKPEHUWY SIKACTIKA
UTTOBE0EWV HEXPL TNV AUETAKANT €K&IKAOH ALTWV.

H Mega Brokers 8a mapexel dpgoa mpog tnv Tparmela tng EANAS0G OXETIKA £yypapda Kal TANPOPOPIES, EPOGOV ZNTNOoLV.

Emiong oto mAaioto tng MoATikAG Alaxsiptong AITIACEWY O oLVEXN BACN avaAlovTal Ol AITIEC AITIACEWY, KAl TUXOV aduVapieg
N eMelEelg oTIG Sladikaoleg emkowvwvoLvTal otnv Aloiknon Tng Mega Brokers woTe va TPAyHATorolovvTal ol OTTOIEG AVAYKAIES
Sl0pBWOELC.

—
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E. Aladikacia Kat Xpovog armavtnong artiacswyv

H Mega Brokers 8a mapadidst 6Tov AlTIwWHEVO ammodeIEn yia TNV mapaAafn Tng LTTORANBEIcAC AITiAcnE N oTTola Ba CUUTTIITTEL PUE TOV
aplBuo Kataxwpnong oto MNTPwo AlTIACEWV.

nUEwveTal OTL EpOooV N altiacn v apopd TNV Mega Brokers aAAG TTPOKELTAL YIA ALTIACH KATA OLVEPYACOUEVNG ACGPANICTIKAG
stalplag, 6a MPowdel 0TV cLVEPYATOUEVN ACPAAICTIKA ETALPIA TNV AITIAON, EVAHEPWVOVTAG TTAPAAANAC TOV AITIWHEVO OTL N eEETAON
™G artiaong 8a oAoKANPWAOEL armd TNV cLVEPYACOUEVN ACPANICTIKY £TALPLA, N OTTOIA KAl AVAAQUBAVEL va TOL ATTaVTHOEL

H emeEepyaoia Twv mapanovwy anod Ty mapaiaBn Toug HEXPL TNV ArTavTnon aralteltal va OAOKANPWVETAL TO APYOTEPO EVTOG 50
NUEPOAOYIaKWY NUEpwv. H Mega Brokers Ba armooTENEL €yypa@n AITIOAOYNIEVH ATTAVTNON OTOV AITIWUEVO. TUXOV LTTEPRACH TNES WG
avw TIpoBsaopiag Ba TPEMEL va altiohoysital.

Te mepimtwon mou &gv emteLXBel apolBaia amodektn Abon n Mega Brokers sVNUEPWVEL TOV QUITIWUEVO yld TNV duvatotnta va
akoAovBnoel TN dladikaocia TNG sEWSIKACTIKAG EMALGNG TNG SlAPOPAC.

Eriong, Qv o XpRoTNG EMOULEL VA LITORANEL VA TTAPATTOVO TTOL APOPA OE ACPAANCTHPIO CUUBOAALO TTOU EXEL AYOPAOCEL NAEKTPOVIKA,
UMOPEL va XPNOILOTIOINGEL TNV NAEKTPOVIKN TAATPOpua EmAvcong Alagopwv tng Evpwrdikng Emtporng, TV omold prmopsite va

Bpseite oTnV Mapakdatw dleLBLvonN: hitp://ec.europa.eu/consumers/odr.

ACQANICHEVOL, AVTIGLUBAAAOUEVOL, SIKAIOLXOL, EVWOELG KATAVAAWTWY Kal KAOE £vBIAPEPOUEVOC UITOPEl va LTTOBAAEL £yypapn
KatayysAla Katd Tou acPAaAoTikoL SiapecoAaBnth otnv AlcvBuvon Emorteiag I6iwTtikng Acopaliong tng Tpdamedag tng EANASoG
ylia TIPAEEIG N TTAPAAEIPELC TTOL CLVICTOUV TTAPARIACELS TNG KEIMEVNG VOHOBESIAC OXETIKA HE TNV AOPANICTIKY SlapecoAapnon
N avtBaivouv oTta XPNoTd rf CLVAANAKTIKA N8N N TTPOoKPOVOLY OTN dnuoacla TAEN. & KABE TepIMTwon TTpowesital n siadikacia
£EWBIKACTIKAG EMALONG TWV OTTOLWV TLUXOV SIAPOPWV TIPOKVOLV.

SNUEIWVOULLE OTL AEITOLPYOLV TA AKOAOLBOOL UNXAVIOHOL EEWBIKACTIKAG EMALONG SIAPOPWV:
« AlevBuvon Emorteiag I8uwTikAg AopaAiong (AEIA) tng Tpdrelag tng EAANGSOC,
« O Tuvhyopog tou Katavaiwrn,

« AlebBuvon Mpootaciag KatavaAwtn tng Mevikng Mpappateiag KatavaAwtr tou Yroupysiov Avamtuéng,
« Ot Emtpottég DIMKOL Alakavoviopo KatavaAwTIKwy Alapopuov.
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