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0Odnyog Atonuuwoewyv Ta§BLwTKNG
Acdaiiong

Anapaitnta Aikatoloyntikd & Aladikacia YoBoAnc Attnuatwy | Mondial Assistance

1. Ewoaywyn & Mevikég Apxég

O mapwv 0dnyog dnuoupynodnke yla va oag kabodnynoet avaAutikd otn dladikaacia cuYKEVTPWONG Kat UTTOBOARG
TWV anapaitntwy SIKALAOYNTIKWY o€ TiEpiTttwon anolnuiwonc.

H éykaipn kat TtARpng pookouLon Twy eyypadwyv e§acdalidet tnv taxutatn agloAdynon Kat dlekmepaiwaon tou
dakelou.

Ynoxpewtika Media Popuag YropoAng (*)

H amaitnon arnolnpiwong yivetal NAEKTPOVIKA HECW TOU AKOAOUBOU GUVOEGHOU: ATtaitnon
Anolnuiwong | Mondial Assistance.

Katd tnv nAeKTpoVvLIKr UTTOBOAN TOU ALTAKATOC 0ag, Ta TIapakdtw Tedia eivat avotnpa
UTTIOXPEWTIKA Yla va avoiéel o GAkeAog :

e '‘Ovopa & Emwvupo *: Onwce avaypddovtal 6to acHaAloTriplo cUPBOALO.

e TnAédwvo Emkowwviag*

e AievBuvon Email: lNa 0An tnv emtionun aAAnAoypadia Kat evnUEPWOELC.

o AplOuog ZupBoAaiou Tagdiwtikng Aopaielag*: Avaypddetal 6to AcdaAloTthplo
2upBoOAALS oac.

o [Meprypadn Anaitnong ArtoZnuiwong *: Mwa cuvtoun Teplypadr Tou TEPLOTATIKOV

e EmoUvayn apxeiou: a ta amapaitnta dikatoAoyntikd Bacet katnyopiag Znuag omwe
avaypddetal Tapakatw.
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2. Awalodoyntika ava Katnyopia Znpag

A. KaBuotépnon Amookeuwv

H kaAugin autr adpopd amokAELIoTIKA £€00a yIa £(0N TIPWTING AVAYKNG CUVETIEIQ KABUOTEPNONC TWV
ATTOOKELWV oac arnod tov aspopctadopea.

e 'ExOeon PIR (Property Irregularity Report): To entionpo eyypado pn eviomiopou tou ekdidetat
OUECWC OTO AEPODPOULO ATIO TNV AEPOTIOPLKN ETALPEIC.

e Xpovikn BeBaiwon Mapadoong: Emtionun evnuépwon dopéa yia tTnv nUEPA Kal wpa Tou
TapaAdBate TNV ATTOCKELN

e [pwrtotunteg Atodei&elg Ayopwv: AVOAUTIKEC ATtOdEIEELC yia £(0N TIPWTNC AvayKNnC (pouxtopag,
€i0n LYLELVNAQ) TTOL AYOPACTNKAY KATA TO SLACTNUA TNG KABuoTtEpnong.

B. Znuuan AntwAeia AMOGKELWY

e 'ExkOeon Znuuag (PIR / Damage Report): Iparttr avadopd amnd tov petapopea VIO TWV VOULHWY
TIPOBECHLWV.

o  dwroypadieg: Eukpiveic pwrtoypadieg tng nNULAC (ECWTEPLKA KAl EEWTEPLKA).

e BeBaiwon Kdotoug: EkTipunon KO6oToUg ETIIOKELNG A €Ttionun BeBaiwon amo EEOIKEVHEVO
Katdotnua OtL n amookeur| dev eTudlopbwveTal.

e Amodeielg Ayopag: MpwtoTuTia TaPACTATIKA AyopAg TWV ATTOCKEVWV. Z€ TIEPITTTWON EMEWPNG
autwy, n arodnuiwon meplopidetal oto 50% tng agiag, evw epappoletal peiwon 10% yla kabe
£to¢ aAatdtnTag (Ewe 50% max).

e 'Eyypadn Artavinon Metadpopéa: Mpamtn evnuépwon tou HeETadopEa OXETIKA LE TO TTOCO ) TN
OleuBETNON TIOL TIPOODEPEL WG CUVETIELA TOU CUMBAVTOC (amapaitnto otolxeio yia tnv agloAdynon
™C¢ dnuac/anwAelac).

C. KAomn Mpoowrmikwyv Avtikelgévwy & Kwvntwv

e Aotuvoukn Avadopa (Police Report): ETtionuo avtiypado tng katayyeAiag oTig TOTIKEG apXEC, N
oTtoia TPETEL va Yivel eviog 24-48 wpwv Ao To cUHRAv, Je AVAAUTIK AlOTA TWV KAQTIEVTWV.

e BeBaiwon ®payng IMEI: Na kAot KivntoL ThAedpwvou, artatteital n avapopd tng KAOTIAG 1
anwAelag oTov Tapoxo ThAepwviag ou TioTomolel Tn dpayn TNg cUoKEULAG Kat tng SIM.

o Amnodelén Ayopdg: TIPWIOTUTIEC ATIOBEIEELC 1) KATAANAAG aTtoSELKTIKA oToLXEla ayopdg Kat agiag
yla antoAeocBeioeg KAEPUEVEC ATIOOKEVEC/AVTIKEIPEVA.
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D. Eneiyouoeg latpikég Aanaveg

KaAutttovtal ta ebAoya Kat ouvnon £€oda yla Eadvikn acbévela i atvxnpa katd tn dldpkela tou taéldlou.

latpwn MN'vwpatevon: AvaAutikn BeBaiwon amo tov Bepdrmovta laTpo f To VOCGOKOUELD Tou
eEWTEPLKOL, Pe aadn dLdyvwaon Kal NHEPOPNVIES, KABWE Kal £va OGXETIKO LATPLKO LOTOPLKO. 2€
Tepimtwon aduvapiag Ta&ldlov, Ba penel va avadpepbei pntd.

Mpwtotunieg Aodei&elg: TyoAoyLa Kal ATtodEIEELC TTANPWHNAG LATPLIKWY ETILOKEWPEWY, VOOHAELWY
N dapuaAKwV.

Huepopnvia levvoewg tov acpaiiopévou

E. KaBuotépnon Mtiong:

Aepomopika Elottipla: ATIoGTOAN TWV AgPOTIOPIKWY ELCITNPiWY (VEWV Kal TIaAaLwyY)
EvnuepwTiko €viumo ano tov agpopetadopea: EvnuEpwaon amo tnv agpoTopLKr, OXETIKA PE TLG
TIPOYPAMHATIOMEVEG KAL TIC TIPAYHATIKEG WPECG avaxwpenong Kat toug AGyoug yiLa Toug oToioug n
avaxwpnon Kabuotépnoe Kabwg emiong Kat Tuxov amolnuiwon Tou oag TPocedePE yla To
cupBav.

Mepypadn a&iwong: Zuvtoun eplypadn g agiwong ocag Kat Twv eE63wWV TIou LTIOBANBRKATE
OULVETtEla TNG KABLUCTEPNONG TTTHONG.

F. Axkupwon Ta&dou

Cancellation Invoice: Ta elotiipla tou taédlov padi pe tnv emPBefaiwon akLPWONG TOUG Kat
TUXOV TI00O eTILOTPOGDNAC TTOL AapBAVETE Ao TNV aKLPWON

latpiké Miotomontko: AvaAutikn BeBaiwaon n omoia va avadEpel Tn Slayvwarn, TNV NPepopnvia
Evapéng e acbévelag, Kabuwg Kal Eva OXETIKO LATPLKO LOTOPLKO. Oa Xpelaotel va avadépel emtiong
OTL N KATAOTAOHN aUTr EPTOdLOE va YivEL TO TIpoYPAHATIOHEVO TA&iL.

Amodei&elg: ATIOOEIEELC YL TIC TIPOTIANPWHEVEC UTINPEGIEC TTOU EXETE AyOPACTEL Kal acdaAioesl
padi ye tnv Befaiwon akpwWoNE Kal Atdvtnon Tou avtioTolou Ttapdxou yLa TUXOV ETILOTPOdN
XPNHatwy
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3. Zuvortikog Mivakag Eyypadpwyv

Katnyopia Znuag

KUpto / Attapaitnto Eyypado

Appodia Apxn / Ekdotng

Kabuotépnon AtooKeLWY

Znpia AooKeLWYV

KAomn Avtikelévwv

latpika’EE0da

KaBuotépnon Mtiong

Akupwon Ta&dov

‘EkBeon PIR & BeBaiwon Qpac

Mapddoonc

Damage Report, dwrtoypadieg
& Kbéotog Emiokeung

Police Report (evtog 24wpou) &
Mapaotatikd Ayopdg

latpikn Nvwpateuon, Alayvwon
& MNMpwtdtuTieg ATOOEIEELG

EvnuepwTIKO E€vTuTio Ao Tov
aepopetadopea & Aepomopika
Elounpua

Cancellation Invoice &
MoTtotointiko Aduvapiag
Ta&dov

Aepotopikn Etaupeia / Ground
Handler

Metadopéag & Katdotnua

Emoksuvwyv

Tottkd Actuvoptkd Tunua

Noocokopeio / latpog

Aepotopiki Etalpeia & Elontnpla

Aepotopikn Etapeia /
Zevodoxeio & latpog

Znueiwon: H stalpeia diatnpei to dikaiwpa va ¢ntraoet eTMAEov SIEUKPIVIOEIC N Eyypaga Katd
dladikaaia aéloAdynonc tou attiuatog, epooov KplBel arrapaitnto.
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Travel Insurance Claims Guide

Required Supporting Documents & Claims Submission Process | Mondial Assistance

1. Introduction & General Principles

This guide was created to provide you with detailed instructions on gathering and submitting the necessary
supporting documents in the event of a claim. Prompt and complete submission of these documents ensures
the fastest possible evaluation and processing of your file.

Mandatory Fields of the Submission Form (*)

The insurance claim must be submitted electronically via the following link: File a Claim | Mondial
Assistance .

During the electronic submission of your request, the following fields are strictly mandatory in order for
the claim file to be opened:

o First & Last Name *: As stated in the insurance policy.

e Contact Phone Number *

e Email Address: For all official correspondence and updates.

e Travel Insurance Policy Number *: As stated in your insurance policy.

e Description of Claim *: A brief description of the incident.

e File Attachment: For the necessary supporting documents per claim category as detailed below.
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2. Supporting Documents per Claim Category

A. Baggage Delay
This coverage exclusively covers expenses for essential items resulting from the delay of your baggage by
the air carrier.

¢ PIR (Property Irregularity Report): The official non-location document issued immediately at the
airport by the airline.

+ Delivery Time Certificate: Official notification from the carrier stating the exact date and time you
received your baggage.

« Original Purchase Receipts: Detailed receipts for essential items (clothing, Personal hygiene
products) purchased during the delay period.

B. Baggage Damage or Loss

« Damage Report (PIR / Damage Report): A written report from the carrier issued within the legal
deadlines.

o Photographs: Clear photos of the damage (both inside and outside).

o Cost Valuation: A repair cost estimate or an official statement from a specialized shop certifying
that the baggage cannot be repaired.

o Purchase Receipts: Original proof of purchase for the baggage. If missing, compensation is limited
to 50% of the value, and a 10% deduction is applied for each year of age (up to a maximum
deduction of 50%).

o Carrier's Written Response: Written notification from the carrier regarding the amount or
settlement they offer as a result of the incident (essential element for the assessment of the
damage/loss).

C. Theft of Personal Belongings & Mobile Devices

e Police Report: An official copy of the complaint filed with the local authorities, which must be
made within 24-48 hours of the incident, including a detailed list of the stolen items.
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o IMEI Block Certification: In the case of mobile phone theft, proof of reporting the theft or loss to
the network provider is required, certifying the blocking of both the device and the SIM card.

e Proof of Purchase: Original receipts or appropriate proof of purchase and value for the lost/stolen
baggage or items.

D. Emergency Medical Expenses

Reasonable and customary expenses for sudden illness or accident during the trip are covered.

o Medical Report: A detailed certificate from the treating physician or the hospital abroad, stating a
clear diagnosis, dates and a relevant medical history.

o Inability to Travel: If there is an inability to travel, this must be explicitly stated in the medical
report.

o Original Receipts: Invoices and payment receipts for medical visits, hospitalizations, or
medications.

¢ Insured's Date of Birth

E. Flight Delay

o Airline Tickets: Submission of the airline tickets (both the original and the new ones).

¢ Information Leaflet/Statement from the Air Carrier: Information from the airline regarding the
scheduled and actual departure times, the reasons for the delay, as well as any compensation
offered to you for the incident.

o Claim Description: A brief description of your claim and the expenses you incurred as a result of
the flight delay.

F. Trip Cancellation

o Cancellation Invoice: The trip tickets along with their cancellation confirmation and any refund
amount you receive from the cancellation.

o Medical Certificate: A detailed certificate stating the diagnosis, the onset date of the illness, and a
relevant medical history. It must also explicitly state that this condition prevented the scheduled
trip from taking place.
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o Receipts & Proof: Receipts for the prepaid services you purchased and insured, along with the
cancellation confirmation and the respective provider's response regarding any potential refund.

3. Summary Document Table

Claim Category EgTua;)(e:‘:dandatory Competent Authority / Issuer

Baggage Delay Cp)lsrti?:a?c: &Delivery Time Airline / Ground Handler
Baggage Damage Damage Report, Photos & Carrier & Repair Shop

Repair Cost

Police Report (within 24h) &

Proof of Purchase Local Police Station

Theft of Items
Medical Report, Diagnosis &

Original Receipts Hospital / Physician

Medical Expenses

. Statement from the air carrier & - .
Flight Delay Airline Tickets Airline & Tickets

Cancellation Invoice &

Sotesie e e e Tl e Tl & i

Trip Cancellation

Note: The company reserves the right to request additional clarifications or documents during the
evaluation process of your claim, if deemed necessary.
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