TIPOC TOUC
OLVTLOUMBOAAOMEVOUC

(Zupmnephappavovtot ol tAnpodopisg tou dpOpou 150 tou N.4364/2016)

H enwvupia tng aopalloTikig etatpilag ivat
«NN EA\nvik Movornpoowrn Avwvupn AchoAloTikn
Etatpia Zwng» kat o Stakpttkog tithog tng «NN Hellas».

ZKOTAG TNG TOupiag sival n Stevépyela aopalioswyv {wng
kat avtaodaiioswv Lwng katl kaBe GAAn epyacia cuvadng
npog T¢ aodaioslg {wng otnv EAASa kat otnv aAlodart.
21OV OKOTO TNG etalpiag repthapBdavovroat OAeg oL aodoAioeLg
Ttou opifovtat umo tov titho “KAadot acpalioswv {wnc”
Tou apBpou 5 tou N.4364/2016 onwg kABe hopd LoYVEL, oL
KAadot 1 (atuxnpata) kat 2 (acBéveleg) Twv aodalioewv
Katd {NULWY, cUpdwva UE Ta TIPOPAEMOUEVA OTNV
napaypado 1 a) kat B) tou apbpou 4 tou N.4364/2016,
onwc kaBe popd LoxVEL, oL avtioTolxeg cuVAoPaALCELS KOl
avtaodahioelg, KaBwG KaL N CUMUETOX o€ GAAEC cuvadelg
00DOALOTIKEG ETUXELPAOELG, N AVTUTPOOWTEVON aAoSanwy
ouvadwv aAcPaALCTIKWVY ETILXELPIOEWV Kol KABs AAAN
TPAEN N emiyelpnon mou cuvdEeTal pe tn Ste€aywyn Twv wg
AVW ETILXELPNOEWV Kol §paotnpLoTTwy, cUUdWVA UE TV
€KAOTOTE LoYUouoa vopobeaia.

. Auapkela tou AodaAiotnpiov.

H Slapkela Loxvog tng aodaAiong eivat Swdeka UAVEG PE

SuvatoTNTA AVAVEWGNG XWPLG VA omaLtoVTOL OTOSELKTIKA

otolxela aopaALoLLOTNTAG, UTIO TOV OPO OTL N A0PAALOTIKNA

etapia e€akolouBel va Stabétel tnv kaAun NN Orange

Health, pe i xwplg TI¢ MpoalpeTKEG KOAUYELS, CUUWVA PE

TV akoAouBn Siadikaoia:

* H aodaAiotikn etatpia touAdylotov 20 NUEPES TPLV ATIO
™ ARén Woxvog kabe aoPaALOTIKOU ETOUGC, EVNLEPWVEL
TO CUUBOAAOUEVO OTNV NAEKTPOVLKN Tou SlevBuvon yla
TOUG OPOUG, TLG TTOPOXEG, TO LYPOG TWV TTOPOXWV KAL TO
a0dAALoTPO ToU Ba LoXUOOUV TO EMOUEVO ACPAALOTIKO
€10¢. OL TUXOV TPOTIOTIOLNOELG OTOUG OPOUG, TLG TIOPOXEG,
1o UYPOG TWV MAPOXWV Kat To aodAALeTPOo Tou Ba
Loxvouv KaBe aodpaAlotiko £€tog Ba adopolv To cUVOAO
Twv 0oPAALOUEVWY KaL OE KOopia epimtwon k&Oe
00PAAOUEVO LEUOVWHEVAL.

* H eunpoBeoun mAnpwpr] Twv achoAioTpwv Tou VEou
00daALoTIKOU £TOUC CUVETTAYETAL TNV QUTOMATN
avaveéwaon tou a.odpaAlotnpiou yLa to VEO aoPaALoTIKO
£T0C LE TOUG VEOUG OpoUG, aodAALOTPO, TIAPOXES Kal
OYog autwv. H pn eunpdBeopn kataBoln achaiiotpou
erudEpeL t AQén tng aoddaAiong.

* H SLapKeLa LOXUOC TWV MPOALPETIKWY KAAUPEWVY
Mpoowrikou Atuxnuatog, NN MediPlan kat NN ExtraMed,
ebooov avavewvovtal, akoAouBouv Tn SLapKeLa TNG
Baowng achaiiong vyeiag.

OLmpoatpeTikég kKaAuPelg Mpoowrikol ATUXHHATOG KoL
NN Extramed 8ev avavewvovTal KATA TNV EMETELO TOU
aodaAlotnpiou, TNV MANGLETTEPN TPOG Ta BSopNKooTA
(70) yevéBALa Tou aodpaAillopevou.

Evapén woxvog tng kaAuyng NN Orange Health.

Me tnv erdpUAaln dowv poBAEmovTal yLa T mepLodoug
QVOHOVAG 0TOUG 0poug TG Bacoikng achdaAiong vyeiag Katl
TWV TMPOCAPTNHATWY AUTHG, Ol KAAUWPELG TOU TIPOYPAUUATOS
NN Orange Health 8a evepyomnoloUvtal epocov e€odAnbel
n mpwtn 860N Tou cuVoALkoU acpaAicTpou Kal to/a
npotelvopevo/a rpog aodalion npdowno/a sivat tnv
nuépa tn¢ urtoBoAng tng aitnong acdoalioluo/a ya to
aLToUEeVo 1606, OO0 Kat tapoxEG achaiiong, n &g
KQTAOTOON TNG LYEiag Tou/¢ KaBwE Kat oL Aoutég cuVONKeg
oL omoieg emnpedlouv T0 acdaliolud Tou/g Kat Tov
uToAoyLopd tou acdpaliotpou, elvat autég mou SnAwOnkav
otnVv aitnon acdpaiiong.

. Ndyol katayyeliag Tou acdpaAiotnpiou.

H etaupla €xel Sikalwpa va katayyeilel To achailotiplo

OTLG AKOAOUBOEC TEPUTTWOELG:

* Noyw Peudolg SAwang tou/Twv achallopévou/wv.

e Je mepimtwon nou dlamotwBel 0Tl n dnAwBeioa nAkia
€VOG I TEPLOCOTEPWY A0DOALOUEVWY SladEpeL amod TtV
T(POYLOLTLKE) Kot Ut BplokeTal €€w amo ta épLa mou
T(POPBAETIOUV TA OXETIKA TLLOAOYLA TNG ETALPLAG.

* AOYyW pn MANPWHAC Tou ouvoAlkoU acpaliotpou.

* Je mepintwon mou SLarmotwlel un cuupopdPwaon evog
£K TWV TPOCWTTWV TNG aodailong, cupuBarlopevou i
aodalopévou pe doa opilovral otn vopoBeaoia yla tnv
TPOANYN Kol KATAOTOAN TNG VOULLOTIOINONG E008WV amo
EYKANUATIKEG SpAOTNPLOTNTEG KAL TN XPNUATOSOTNON TNG
TPOMOKPATIAG.ZTOUC OpOoUC ToUu aodaAlotnpiou yivetol
S1e€0dkr) avadopd otoug Adyoug KatayyeAiag KatL oTLg
ETIUTTWOELC TNG 0TOUC AohaALOUEVOUC OVA TIEpLTTTWON.

. Tpomnog katayyeAiog tou acdaliotnpiov.

H katayyeAia tng oOpBaong yivetal we €€AG:

* And tnv NN Hellas oto cupBalAdpuevo pe yparty SnAwaon
(Léow emioToAnG, e-mail n/kaL sms)

* And to cupPBardopevo otn StevBuvon tg NN Hellas 1)
otnv nAektpovikn dtevBuvon info@nnhellas.gr.

Ta mapandavw PHEca amoteAoUV TEKURPLA OTL Ta Eyypada

£€XOUV QIMOCTAAEL VOULUQL.

KataBoAn acdpaliotpwv.

H g€6dAnon tou aodahiotpou yivetal aneubeiag otnv
aohalloTikr etatpia cOpdWvA Ue TNV A0y TOU
OUMPBOAOEVOU OTO EVTUTIO TNG Aitnong aodAAoNnG.
Omnotadnnote kataBoAn acdoliotpwy pe omolodnmote AAAO
TPOMO N o€ omoLodNTOTE AAAO GUGLKO ) VOULKO TIPOCWIO Sev
avayvwpiletat amnd tnv etaupio kot e Bewpeital eE06PAnon.
Mapéxetal n duvatotnta va kataBAnbet to acdaiiotpo
TUNUOTIKA OE ETHOLEG 1} EEAUNVEG 1 TPLUNVEG, 1) UNVLALEG
8060€Lg. Metd TnVv évapén LoxUog Twv KOAYEWVY Kot Koo’

OAn TN SLapKeLa LoxVOG Tou acdailotnplou, oe mepimTtwon
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enéleuong aopaAlotikou kivduvou, dev Ba tapéxetal KAAuyn
TipLv €§0PANOEeL TUXOV 0dPeNOEVO A0PAALOTPO KABWG Kot
onotadnmote AN AnutpoBeapin odel\r) Tou cupBarlopévou
Tpog TNV etatpia. H kaBuotépnon kataBoAng An&upobeoung
660n¢ Ba 0dnyet otn Auon tou aopaAiotnpiou.

Avavéwon acdaliotnpiov.

To aopaALoTAPLO AVAVEWVETAL ETNOLWE XWPLS va
QTTALTOUVTOL ATTOSEKTIKG OTOLXELQ Ao aALOLUOTNTAC, UTIO
ToV 0po OTL N aodaALoTIKN eTalpia e€akolouBel va Slabétel
to mpoypappa vysiag NN Orange Health, pe fj xwpig tig
nipoatpetikeg koAU etc. H NN Hellas Ba evnuepwvel to
oupBar\opevo touddylotov 20 NUEPEG pLv amo t ARén
LoxV0¢ Tou aodaALOTIKOU £TOUC YLO TO VEO aodAALOTPO,
KaBWE KaL yLa Toug 6PoUGE, TLG TAPOXEC Kat To VYOG Twv
napoxwv 1ou Ba Loxoouv To enMdpUeVO AchOALOTIKO £TOC.

EruBapuvoelg.

Ta aodpdaiiotpa tng kaAuyng NN Orange Health kaBwg
KOLL TWV TIPOALPETIKWY KOAUPewWV emiBaplvovtal pe ¢opo
aopaliotpwy Sekamévte Tolg ekato(15%). Emonpaivetat
OtTL: a) TuXOV LetaBoln, tpomormnoinon i Katdpynon twv
napandvw erupapuvoewy Ba odeiletal o MAPAYOVTEG
QOXETOUG TIPOG TNV eTaLpia Kat B) oudepia 6écpusuon f
Swkaiwpa tou omoloudnmote pnopel va BepeAlwbel oTig
nipoavadepOUeVeG TAnpodoplec.

Evnuépwon yla tov €Aeyxo Twv KAAUYEWV Kat Thv
Sayxeiplon Twv anolNUWoewV TwV AoPAALCHEVWV.

H etatpia mapoxng unnpeotwv Slaxelplong uyeiag Le tv
enwvupia « MENTNET EAAAZ Avwvupun Eumopikn Etatpia
Yrinpeolwv» €xel avaldfel Tov EAeyxo Twv KaAUPewV Kat
™ Staxeiplon Twv anolnuwoewv tng kaAuyng NN Orange
Health kot tng mpoatpetikrg kaAudyng NN MediPlan, tig
omoleg N aoPaALOTIKN eTOLPlA TTAPEXEL SUVAUEL TWV OPWV
Twv aodaAlotnpiwy TG vyelag kat €€ autol Tou Adyou

n aodaAiotikn etatpia StafiBalel oe autnv Ta oTolkela
KalL To apXelo mpoowrtiikwy §eSopévwy Kat evaicOnTwy
TIPOOWTIKWY S€SOUEVWV TV €V AOYW aoPaALOUEVWY TNG.

Evnuépwon yLa TV IapoxK TG UtNPEGLOG TNG EMElyoUTOG
petadopdg.

H etatpla pe tv enwvupia «Greek Flying Doctors Club LTD»
£xeL avaldBeL Tnv poodopd TNE UTNPECLAG EMElyouoag
petadopdc Kot yio To Adyo auto yla 600 Stdotnua n NN
Hellas mapéxet autiv tnv kGAuyn Ba StaBLBdalel otnv Greek
Flying Doctors Club LTD nmpoowrikd dedopéva kat evaicOnta
TIPOOWTILKA Sedopéva Twv aodaAlopEVWY TG Kat Ba

avtAel and avtrv dedopéva TNG KATNYopLog AUTAG EXOVTOC
g€aodaliosl Tn pntr pog TouTo cuykatdBeor Toug.

Awatwpota cupBarlopévou/achaliopévou.

¢ O oupPBoar\opevog SikatoUtal va evavtlwBOel
a) péoa og éva (1) prva oo tnv mapolafr] tou
aochallotnpiou yla TG MAPEKKALCELG TTOU UTIAPXOUV OTO
TEPLEXOUEVO TOU OE OXEON HE TNV altnon Tou yla aodhdaAion,
ONMWG avaypadovtal aVaAUTIKA oTIS tapaypadoug
e€alp€oewy, eLOIKWV e€APECEWY, AMAAAQYWV Kalt
napekkAioewv (apBpo 2 map 5. tou N. 2496/1997).
B) uéoa oe dekatécoepl (14) nuUéPe amo tnv mapaiaBn
Tou a.odaAlotnpiou oe MEPIMTWON MOV yLA OTIOLOSHTIOTE
Aoyo Sev mapélae tig mAnpodopieg Tou apbpou 150
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tou N. 4364/2016 1| katd TNV UTIOBOAN TNG ATNONG

Tou Yo aodaAion mopélofe auto eAATEG 1) tapelafe

T0 opaALoTAPLO XWPIE TOUG OPOUC TTOU SLEMOUY TV
aodaAon (apbpo 2 map. 6 tou N. 2496/1997).

Y€ MEPUTTWON KN AmOoToANG uTtodeiypatog SrAwaong
£vavTiwong otov cUUBaAAOUEVO, TO SKaiwpa evavtiwong
anooBEvvuTtal LETA Ttapodo 10 pnvwy amno tnv TAnpwun
ToU TpwWTou aodaAiotpou.

* O oupPBarlopevog SikatoUTal va UTTaVaXwPOEL Ao
v aodaAlotikn cUpPBacn péoa os 14 NUEPEC amod TNV
napadoon tou acdaAiotnpiov. H mpobeouia doknong
TOU SLKOLWUOTOG UTTAVAXWPNONG AVOCTEAAETAL YIa OGO
Slaotnua 0 cUUPBAAAOUEVOC EXEL SIKalwMA EVaVTIWONG
oUudwva pe to apbpo 2 map. 6 tou N. 2496/1997. 3¢
neplmtwon unavaxwpenong n acdpailon Katapyeitat
avaSpouLKA.

* ‘Evtuna — unodelypata SnAWoewv AoKNoNG Twv
TIAPATIAVW SLKOLWUATWY EMLOUVATITOVTOL OTO TEAOG
Tou aodaAiotnpiou. O cupBaAAopEeEVOG odelleL va
CUUMANPWOEL, uTtoypael kat amooteilet otnv NN Hellas
TO QWVTLOTOLXO UTIOSELY A LECW e-mail oTNV NAEKTPOVLIKNA
SlevBuvon Forms@nnhellas.gr.

* OLoupPBarlopevol kot 0oPaALoUEVOL WG UTIOKELLEVAL
TWV TPOCWTTIKWV §€60UEVWV TOUG €XOUV TA SLKOLWLOTA
npooPaong, S10pBwaoNg Twv AVaKPLBWY TPOCWTILKWY
Sedopévwy 1 TN CUPMANPWON autwy, dtaypadng Toug (av
GUVTPEXOUV oL PO UTIOBEDELG TOU VOLLOU), TTEPLOPLOOU
¢ enegepyaciag toug, GopnTdTNTAG, EVAVTLWONG OTNV
enefepyaoia Toug, KaBWG kal to Swkaiwpa e€achaiiong
avBpwrivng mapéuBaong o€ CUTOUATOTIOUUEVEG
Stadikaoieg, Aappdavovrtag umon OtL N CUUUOPPWON TNG
£TAUPLNG LE OXETIKO altnuo eVOEXETAL VO 08NYNOEL OTNV
aKUpWOon TN¢ aodaALoTIKAC cUUBACNG AV UE AUTOV TOV
tpomno napeunodiletal n Asttoupyla tge.

H &oknon twv SIKALWUATWY YIVETAL ATEAWC, EKTOC OV
TO OXETLKO altnua emavoAapBavetol cuxva Kot Aoyw
OYKOU CUVETIAYETAL YLaL TNV gTALPLa SLOIKNTIKO KOOTOG.
OAokAnpwpévn mMAnpodopnon mapéxetal otn SnAwaon
npootaciog npoowrikwy Sedopévwy tng NN Hellas mou
EUMEPLEXETOL OTNV altnon aoddAiong KabBwe Kat otnv
LotooeAida pag nnhellas.gr/gdpr.

Apuodiotnta Ko epappootéo Sikato.

Onotadnmnote Stadopd kabe dpuoewg, n omola elvatl Suvatod
va TipokUPeL oo To aodaALoTpLo aUTO 1) OE OXECN UE
QUTO, UTTOKELTOL OTNV QMOKAELOTIKE Sikatodooia Twv
apuodiwy Sikaotnpiwv Twv ABnvwv Kat Stkaletat and auvtd
Ue epappooTéo To eEAANVIKO Alkalo.

Emkowwvia

H etatpia emikovwvei pe to cupBoANGUEVO B TOV/TOUC
aodpaliopévo/oug pe Pndlakd péoa [evOEIKTIKA: NAEKTPOVIKO
taxudpopeio (e-mail), klvntod TNAédwVo, NAeKTPOVLKN
mAatdopua mapoxng urtnpecwy tg NN Hellas]. H amootoAn
gyypadwv and tnv etalpia Le Evav 1 MEPLOCOTEPOUG OO
TOUG TIOPATIAVW TPOTIOUG QMOTEAEL TEKUNPLO OTL T Eyypada
€xouv anootalel kat mapadobel vopua.

O cupBal\opevoc f/kat kdbe achallopévog umoxpeouvtal
V0L EVNLEPWVOUV XWPLG KatBuoTépnaon TNV eTatpla yio KAbe
oMayn g nAekTpovikAg StebBuvong r/kat Tou Kvntou
tAedwvou, SLadopeTIKA Koo OXETIKN SECUEUDN TNG
etauplag otoxeloBeteital ) Suvatal va otolxeloBetnOel.
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Katowio

To aodaAlotiplo LoXUEL LOVO YL TOUG LOVILOUG

katoikoug tng EAAaSag. H etalpia avayvwpllel wg Loviuo
TOMO Katolkiag tn SteuBuvon mou €xouv SNAWOEL 0
oupBaiAopevog f/kat kdBe aohaliopévog kal avaypddetal
otnVv aitnon aodpaiong.

Mo kaBe alayr StevBuvong, elval urtoxpéwan

Tou cupBarAdpevou f/kat kKaBe aopallopévou va
EVNUEPWOOLV TNV eTaLpia xwpic kabuotépnon, StadopeTikd
Kapio oxetikr) 6£opuguon TN etalpilag otolyelobeteital
Suvarat va otolxeloOetnOs.

MoAwtikn Slaxeipiong éyypadwv SnNAWoEWV SUCAPECKELOG
(artidioewv) Twv cuBaAAOpEVWY, AcPAALOCUEVWY
Skatovxwv anolnuiwong.

H aodpadiotikn etatpia Oa ertthapBdavetal tng StevBetnong
Twv Bepdtwy mou rapahapBavel eyypadwg and ta
TIPOOWTTA TIOU £XOUV TLG VOULUES TtpoUToBOEDELC va eyeipouv
awtioon mpog e§€taon (altiwpevous), n Slaxeiplon Twv
omolwv Ba yivetal cupdpwva e ta oplopeva otnv utt apld.
88/05/04.2016 Npaén tng Exktedeotikng Emttpornng Tpamnelog
™¢ EANadoc (mepl e€€taong alttdoewy and aodaAloTIKES
etalpiecg).

2TOXOG oG lval va ETIAUOULE TO TTAPATIOVA. TWV TEEAATWY
pog eviog Sekamévte (15) NpeEPOAOYLOKWY NUEPWV ATTO

TNV nUepopnvia mapaAaprg Toug £XoVTag WG avVwWTATO

0pLO AUTO TwWV Ttevhvta (50) NEPOAOYLOKWVY NUEPWY,

omnwg opiletat pnta amno tnv Tpamnela tng EAAAS0G. Eav

ylat omoLov&nTmoTe AOYy0 TO XPOVoSLAYpapLUA AUTO Sev
umnopet va tnpnBei, ot Adyol Tng kabuoTtépnaong Kat pia

véa Tubavn nuepounvia andvinong Ba yvwotomnolouvtal
ard TOV EKTTPOCWITO TOU TUNMATOG SLaxeiplong Kat
QVAAUONG MAPATIOVWV. Z€ TIEPLTITWOT TIOU OL OLLTLWLEVOL
Sev peivouv kavormolnpévol, Umopouv va amotadolv o
OPXEG TIPOOTACILAG TOU KATAVOAWTH, OMWC TL.X. O SUVAYOPOS
tou Katavalwtn, yia tnv e€wdikaotikr eniluon tou

PO BAUATOC TOUC.

Inueiwon: H evepyormoinon Tou unxaviopou the Stoxeipong

ALTLACEWV eV SLOKOTITEL TRV Tapaypadr) TwV EVWOUWY

QELWOEWV TWV ALTIWUEVWY. OL ALTLWUEVOL UItopoUV va

uroBdaA\ouv apdnova/aLtldoeLg eyypadwe otny etatpio

UE TOuG akOAouBoug TPOToUG:

° JUPMANpWvovTag tTn GoOpua eMKowviog otnv LotooeAiba:
nnhellas.gr/contact-us

* Méow e-mail otnv nAektpovikr dtevBuvon
CustomerRelations@nnhellas.gr

* TaxudpouLkwe Ut OGP LV Tou TUAMATOG customer relations
(6taxeipnon atttdoswy / mapamnovwy) tng NN Hellas, otn
StevBuvon Aewd. Zuyypoul 198, 17671 KaA\B<a.

Mo va evnuepwOeite yLao Ta UMOAOLITA TTPOYPAHLOLTA TG
NN Hellas emwokedOeite 1o site tng etaipiag nnhellas.gr



