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AITHZH OMAAIKH2 A>PAAIZHE KYNHIETIKOY 2YAAOIOY
AZTIKH2 EYOYNHZ KAI MPOZOMNIKON ATYXHMATON

oUp@WVa Pe TNV TTPOOPOPE opadIKAG acPAAIong
(avTiypa@o Tng oTroiag EMOUVATITETAI GTNV TTAPOUCA AiTNON KAl aTTOTEAEI AvaTTOOTTAOTO PEPOG TNG)

ZYMBAAAOMENOZ:

ANTIKEIMENO ENIX/ZHZ:

AIEYOYNZH: 086¢ ap. T.K.

MOAH: THA.: e-mail:

A. Q.M. A.0.Y.:

EZOYZIOA/NOZ EKIMNPOZQIOZ TOY 2YMBAA/NOY:

IXEZH ZYMBAA/NOY ME AZ®AAIZMENOYZ:

AIAPKEIA THZ AZ®AAIZHZ: ATo: Ewg:

Avoeépate Tnv didpkela ao@AAiong orwaodnTroTe OTAV QUTA Eival JIKPOTEPN ATTO £TAHOIA.

TPOMNOZ NAHPQMHZ AZ®/XTPQN: Eticioc O Efaunviaiogcd Tpiynviaiog O Egdmaé O

TPOMNOZ EIZNPAZHZ AZ®/XTPQN: Méow ouvepyatn O Méow Tpdmeog O Mg eiorpdkropa O

ZYMMETOXH ZTO KOZTOZ THZ AZ®AAIZHZ: ZYMBAAAOMENOZ: % AZPAAIZMENOL: %

Me Tnv éykpion autAg Tng aitnong, n ZYNETAIPIZTIKH A.E.ET.A., 6a ekd6cer AcpalioTipio ZupPBoAaio, To oTroio Ba TTapPEXE!
A0QANIOTIKEG KOAUWEIG HOVO OTA TTPOOWTTA TTOU avaypd@ovTal oTn cuvnuuévn KardoTtaon.

O ZupBaAAopevog avoAapBavw TNV UTTOXPEWON VA EVNUEPWOW Toug AcPaAIopévoug OXETIKA pe To Ao@aAioThpio ZupBoAaio, Toug
levikoug, Eidikolg kai I18iaitepoug Opoug autol, 6TTwG Kal yia TNV £TMECEPYATia TwV TTPOCWTTIKWY Toug OedopéVwyY, evnuépwan yia TNV
oTT0ia UTTAPXEI Kal 0TV I0TooEAIda TNG ETaIpiag www.syndea.gr.

M'vwpifovTag TIG GUVETTEIEG TOU VOPOU Yia Weudr) dSAwoN f/kal yia atrooiwTINon, YVWOTWY g€ Péva, TIEPIOTATIKWY TTou Ba ptropolocav va
ETNPEGOOUV TNV OTTOPACH TNG €TAIPiag yia ao@dAion kai va odnyrnoouv otnv amaAdayry Tng Etaipiag amd tnv katafoAr Tou
ao@aliopatog, dnAwvw UTTEUBuUva OTI GAEG oI ATTaVTAOEIG You gival aAnBIVEG, CwaTEG KAl TTAAPEIG, Dev TTOPEAEIPA va ava@épw KATI KAl
amodéxopal 6T n Etaipia Ba amaAlaxBei amd Tnv utroxpéwaon kataBoAAg ac@aAiopatog, epdoov éxw Tpael diagopeTikd. H Tmapoloa
aitnon, kabwg kar 61molo dAAo éyypago atraitnBei, amodéxoual va aTToTEAéTEl avaTréoTIAOTO TURAUA TOU UTTO €KS0CN ac@alioTnpiou.
AnAwvw 611 gou eTéBnaoav utTdyn ol yeviKoi Kal €151Koi 6pol Tou UTTO €kdoon aa@aAIoTNPiou, TOUG OTTOIOUG KOl ATTOSEXOUA.

AnAwvw, ettiong, TTwg éAaBa yvwan 6Tl :

- Ta oToixeia Tng avTioupBaAlAduevng Etaipiag eivar: Emmwvupia: LYNETAIPIZTIKH ANQNYMOZX EAAHNIKH ETAIPEIA TENIKQON
AZDAAEIQN, Aiakpimikog TiTAog: ZYNETAIPIZTIKH AZDAAIZTIKH, ‘Edpa: A. Zuyypou 367, 1og épogog, TK 17564, . daAnpo, AOM:
094065956, AOY: ®AE MEIPAIA, Ap. TEMH: 123465801000

- TTpoTabév e@apuooTéo Sikalo oTn cUPPBacn gival To EAANVIKS, TO OTToi0 Kal aTTodEXOoUal Kal 6T apuodia SIKACTAPIA yia TNV TUXOV €TTIAuCn
TWV dlagopwyv Hag gival Ta dIKAaoTApIa Twv ABnvwv

- TUYév TrapdTovo pou amé Tnv Etaipia, utroBaAAeTal eyypdewg e To NAekTpovikéd Taxudpopeio otn dietBuvan complaintdpt@syndea.qgr,
N pe @ag atov apiBud 2109403148 1 pe 1o ocupBaTIKO TaXudPOUEIO A Kal TIPOOKOMICOVTAG TO £€yypa®o TTAPATIOVO QUTOTTPOCWTIWG N dia,
€€0UO01000TNUEVOU OTTO EPEVA, TTIPOCWTIOU OTRV Avw d1ElBuvon kal akoAoubBeital n diadikacia Tng diaxeipiong amacewy TG Etaipiag (1Tou
gival avapTnuévn oTov IOTOTOTTO TNG ETAIpiag www.syndea.gr, oTo pevou «Egutrnpétnon MeAatwv -> YToBoAr MNapatrévouy).

KevTpika ypageia YTmokaraoTnua
Abriva Oegocoalovikn
ZuvetaipioTiki A.E.E.IA. ZUVETAIPIOTIKNA A.®.M. 094065956
New®. Zuyypou 367 AEETA. AP.IE.MH. 123465801000 TO
175 64, N. ddAnpo, Abriva ) A.0.Y. KEOOAE ATTIKHZ
MoAutexveiou 27-29 ,
TnA. +30 2109491280-299 54626, @e0oaAOvikn oTnv ao (PG)\EIG oou!
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To apyoTtepo eviog 15 nuepwv ammd Tnv TTapaAafn Tou TTapatmovou améd tnv Etaipia, 6a AdBw amdvrnon, pe Tnv €m@UAagn, oe Kabe
TIEPITITWAON, TNG duvaTOTNTAG TTPOCPUYNAG Hou oTn AikalooUvn, £pdoov dev IKavoTroinBw Kal evnuepwOnka 6T n diadikacia auTr O¢
SIOKOTITEI TNV TTAPAYPAPK) TUXOV EVVOHWY agIICEWY HOU.

Ava@opikd Pe TNV €TTEEEPYOTia Twv OTOIXEIWY, TTOU UTTORAAAW OTNV TTapodoa aitnon, dnAwvw OTI Exw evnuePWOEi OTI Ta OToIXEIO AUTA
oUuMéyovTal atmmd Tnv ac@oMioTIK ETaipia, pe okotmod Tn dievépyela Twv aTTAITOUPEVWY TIPACEWY yia T olvawn TNG aoQAAIOTIKNG
gupBaacng, Tnv oTroia arroupal (EVOEIKTIKA yia TNV €TTIKOIVWVia yadi you, yia Tnv TIHOAGYNan, yia TV atrodoxn 1 améppiyn TG aitnong
K.0.) KOl Ogv €ipal UTTOXPEWHEVOG va Ta dWow, av dev emBupw Tn ouvayn ouuBacng. H Etaipia Ba emegepyddeTal Ta oToIxKeia autd Kal
KGBe TTEPAITEPW OTOIKEIO, TTOU BUvaTal VO GUAAEEEI aTTO €uéva i atmd TpiTo, CUPBOAAOPEVO PE QUTAV 1 Un, PEPOG, eEaiTiag N €§’ apopung
NG Tapoucag aitnong f TnG oupBacong, Tou TuXOv cuvaebei, yia Tnv ekTéAean Tng oUpBaong (oTnv otroia TTepIAapBAveral n Trapoxn
ao@AAIOTIKAG KAAUWNG, KATABOAR a0@AAICTIKAG aTTonuiwang o€ EUEVA ) OE TPITO) Kal yIa TN CUUKOPPWON TNG ME EVVOUN UTTOXPEWOT] TNG
f yla TRV TNV TTPOACTIION TWV EVVOUWY CUUQEPOVTWVY TnG, OTTWG TI.X. N €§WdIKN Kai SIKAOTIKA avTikpouon, BepeAiwon, doknon n
uttoaThpIEn agiwaswyv. H Etaipia pytropei va diaBiBddel og TpiToug, PE TIG KOTAAANAEG EyYUNOEIG TTPOOTATIAG, TO OTOIXEIO O OTTOoI0V, BAOEI
KQVOVIOTIKAG TTPAgNG 1 vopoBeaiag, dikaiouTtal va Ta AGBel, aToug AvTao@aAIoTEG UE TOUG OTTOIOUG CUMBAAAETaI, EVTOG Kal EKTOG EE, 0TTwg
ka1 o€ ETaipia Tou idlou opilou eviog EE, oToug cupalAduevoug pe auThv EKTEAOUVTEG TNV ETTEEEPYATIA, OTTWG EVOEIKTIKA ACPAAIOTIKOUG
SlapegoAafnTég, TTaPOXOUG UTTNPECIWYV GUAAENG apXEiWY, UTTNPECIWV EKTTANPWONG aoPAAIOTIKWY KOAUWEWY, OIKNyOpPOUG, £PEUVNTEG,
TTPAYUATOYVWUOVEG, 0€ SIKAOTIKEG Kal Onuooieg apxég. H Etaipia ptropei va emegepyaddeTal Ta OToIXEid autd yia 600 Xpovikd didoTnua
QATTAITEITAI VIO TNV EKTTAAPWON TOU EKACTOTE OKOTTOU ETTEEEPYATIAG.

Evnuepwbnka 6T éxw Ta €A Oikaiwuata, akpiBeig TTAnpogopieg yia Ta otroia ptropw va AdBw amd Tov YmelBuvo lMNpooTaciog
Aedopévwv Tng Etaipiag, aAlda kai va poBw otnv doknor toug, oto E-mail: dpo@syndea.gr: Aikaiwpa mpdoBaong: éxw dikaiwua va
ABw otrotednTroTe £mPBeRaiwon amd Tnv eTaIpia yia TO KATA TTOC0 A Ox1 Ta dedopéva TTou Pe apopolv uioTavTal ETeEepyaaia kal av
ugioTavTal £xw dikaiwpa TTpéofacng o€ autd Kal aTIG TTAnPoopieg yI' autd TTou TTpoRAETTovTal atrd To vépo. Exw dikaiwpa va AdBw
avTiypa@o Twv SeBOPEVWY TTOU PE apopolv aAAd kal Sikaiwpa (Aikaiwupa oTn eopnToTnTa) va AdBw Ta dedopéva o€ SOUNPEVO, KOIVWG
XPNOIUOTTOIOUUEVO KAl AVAYVWOIUO atrd YnNXavApaTa pop@oTutio, OTTwg Kal va diaBiBadw Ta dedopéva o€ AAAov, Xwpig avtippnon ammoé
TNV eTaipia  Aikaiwpa d16pwang: dikaiolpal va ¢nthow Tn 816pBwon avakpiBwyv dedopévwy TTou Pe agopoulv. AlKaiwpa TTEPIoPIoHOU:
SikaioUual va {NTACW aTmd Tnv €TaIpia va Treplopicel Tnv eme¢epyacia Twv Oedouévwy pPou, UTTO Toug 6poug Tou vopou. AKaiwpa
dlaypapng (Sikaiwya otn ARBN): dikaioupal va ¢nthow Tn diaypa®n Twv Oedouévwy, TTOU PE AQPOPOUV WE TOUG TTEPIOPICHOUG TOU
SIKaIWPATOG auToU TTou B€TEl 0 VOPOG. Alkaiwpa evavTiwong: dikaioUpal va avTITdooopal OTTOTEDATIOTE OTNV ETTEEEPYATia UTTO TOUG 6POUG
ToUu vOpou. Aikaiwpa kartayyediag: kataAaBaivw o1 dikaiolual, £pdoov utrdpéel TTapafiaon Tng TTPOOTACIOG TWV TTPOCWTTIKWY HOU
Oedopévwy, va uttoRaAw katayyeAia atnv Apxn lNpootaciag Mpoowtkwy Aegdopévwy, Kneioiag 1-3, T.K. 115 23, ABrva, TnA.210
6475600, E-mail: contact@dpa.gr.

Eidika yia Ta €181KAG KATNYopPiag TTPoowTTiKd dedopéva pou (apbpo 9 tap.1 Mevikou Kavoviopou MNpoowtrikwy Aedopévwy 679/2016
(GDPR), 6mwg 1.X. Ta dedopéva uyegiag) evnuepwbnka o1, epécov TéTola dedopéva TepIAapBdavovTal oTnv TTapouoa aitnon f/kai givai
avaykaia va AdBel n Etaipia, e€aitiag i €§ a@oppnAg TNG cuuBaong, Tou Tuxov cuvagBei ueTagl pag, n emegepyaaia Toug PTropei va AGRel
XWPa, OTTWG TTEPIYPAPNKE TTOPATIAVW, PE OKOTIO Tn CUPUOPPWON HE  UTTOXPEWOEIG, TToU €TTIBAAAEI TO €PYATIKO 1 TO KOIVWVIKAG
ao@aiiong dikaio A Tn BepeAiwon, doknon A uTTooTNPIEN, EWAIKA Kal SIKAOTIKA, VOUIKAG agiwong.

EmmAéov ouykaTaTti@epal, pe TNV TTapoloa, oTnV £TTEEEpyaania Twv €I8IKAG KATNYOPIag TTPOCWTTIKWY JESOUEVWY HOU KOl OE TTEPITITWON
TTOU VOUIPO EKTTPOCWTTW QVAAIKO OTNV €TTECEPYATIO TWV TTPOCWTTIKWY TOU JeOONEVWY, OTTWG QUTH TTEPIYPAPNKE TTAPATIAVW, YIA TOUG
KATWOI OKOTTOUG : a) yIa TNV EKTIUNON Tou KIvOUvVou OTO TTAQiCI0 TNG oUvayng TNG aGQAAIOTIKAG GUUBACNG, TOU KABOPIoWOU TWV YEVIK WV
Kal €10IKWV 6pwv TNG oUpBaong autAg, Kabwg kal Tou avaloyou ag@oAioTpou, B) yia Tn Sloxeipion Kal eKTEAEON TNG ACQANGTIKAG
ouppaong kaB’0An T didpkeia 1I0X00G A kal PETA TN AREN auTAG, cuuTTEPIAQPBAVOUEVNG TNG EKTIMNONG, TOU EAEYXOU KAl TOU SIOKAVOVIGHUOU
NG QOQAANIOTIKAG aTTo{nUiwong, € TTEPITITWON €TMEAEUONG TOU AC@AAIOTIKOU KIVOUVOU A Tng KaTaBoArng ac@aAiopatog, y) yia Tnv
TIPOCTACIO TWV EVVOUWY CUUQEPOVTWY TnG ETaipiag 6mmwg Tr.x. avTtikpouon aglwoswy, £EWAIKA Kal SIKOOTIKG Kal yia TNV TTPoAnyn Kal
KATAOTOAR TNG ao@OAIOTIKAG amdtng, &) yia TNV €KTTARPWON €VVOUWVY UTTOXPEWOEWV TNG, OTTWG TI.X. YIO TN CUUUOP@WON MHE TN
vouoBeaia. EvnuepwBnka 611 TTAéoV Twv dvw SIKAIWPATWY Pou, €Xw OIKaiwNa, ava@opika Je Tn ouykatdBeon emeepyaciag Twv €I8IKAG
KaTnyopiag dedopévwv pou, va avakaAéow OuTAV avd TTdoa oTiyur, PE oTfAf, €yypaen, drAwon mpog Tov YTelbuvo MpooTaaiog
Aedopévwy, OTa Avw OTOIXEID ETTIKOIVWVIAG, XWPEIG, OJwG, n avakAnon auth va Biyel Tn vopiudtnTa Tng £megepyaaiag, ou EAafe xwpa
TTPIV TNV avaKAnon.

AvaAUTIKOTEPEG TTANPOPOPIEG OXETIKA UE TNV ETTEEEPYATia TWV TTPOCWTTIKWY dedopévwy atéd Tnv Etaipia evnuepwbnka émi Bpiokovtal GtV
1oToogAida Tng ETaipiag www.syndea.gr.
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