TIPOC TOUC
OLVTLOUMBOAAOMEVOUC

(Zupmnephappavovtot ol tAnpodopisg tou dpOpou 150 tou N.4364/2016)

1. H enwvupia tng achaotikng etatpiag elvat «NN EAAnvIKN Aoutég ouvBnkeg oL onoieg ennpedlouV to aodaAloud Tou

Movornpéowrnn Avwvupun Acdaliotikr Etatpio ZwnAg» Kat o
StakpLtikog tithog tng «NN Hellas».

. ZKomog tng Etatpiag eival n Stevépyela aodaAioswy

{wn¢ kat avtaodaiicewv {wng Kot kaBe AAn gpyacia
ouvaodng mpog Tig aodaiioslg Lwng otnv EAAGda kat otnv
aAAoSarmn. ZTov OKOTO TNG eTalplog meplapBavovtatl
OAe¢ oL aodalioslg tov opilovrat umo tov titho “KAdadot
aodalioewv {wnc” tou apbpou 5 tou N.4364/2016

onwg kabe popd Loxvel, ot kKAGdot 1 (atuxnpota) kat 2
(0oBéveleg) Twv aodalicewv katd {nuwyv, oUWV

Ue ta poBAemopeva otnv apaypado 1 a) kot B) tou
apBpou 4 tou N.4364/2016, ontwe KABe dopd LoXVEL, oL
avtiotolyeg ouvaodalioels kat avtaodaAioels, KaBwC KaL n
CUUUETOXN o€ AAeG ouvadeilg aodOALOTIKEG ETILXELPNOELG,
N avtupoownevon aAlodanwy cuvadwy aoPaALCTIKWY
ETUXELPNOEWV Kal KABs AAAN TPAEN N eMLxelpnon mou
OUVOEETAL PE TN SLECaywyn TWV WG AVW ETILXELPNOEWV Kal
SpaotnplotATwy, CUUPWVA LLE TNV EKACTOTE LOXUOU T
vopobBeoia.

. Auapkeia tou acpaliotnpiov. H Stdpkela Loxvog

™ aocdaiiong ivatl Swdeka HAVeEG pe duvatotnta

QVaVEWONE XWPLE va amattoUvTal amodelKTLKA oToLxEla

aoPAALOLLOTNTOC, UTIO TOV OPO OTL N achaALOTIK ETaLpla

e€akohouBel va Slabétel tnv kaAudn NN Orange First Care,
cluudwva Pe TNV akoloudn Stadikaoia:

* H aocdoailotikn eTapio Touldxtotov 20 NUEPES TIPLV Ao
™ AN&n LoxV oG KABe aoHAALOTIKOU ETOUG, EVNUEPWVEL
10 cUUBAANOUEVO OTNV NAEKTPOVLKN Tou SLevBuvon yla
TOUG OPOUG, TLG TIAPOXEG, TO LPOG TWV TTOPOXWV KAL TO
aoddAiotpo rou Ba LoxUoouv To endpUEVO AohOALOTIKO
£10¢. OL TUXOV TPOTIOTOLIOELG OTOUG OPOUG, TLG TIOPOXEG,
10 LOG TWV TTaPOXWV Kal To a.odAALoTpo mou Ba
Loxvouv kabe aodpallotikod £€tog Ba adopoulv to cuvoAo
Twv aodaAlopéEVWY Kal o€ Kapia mepimtwon kabe
A0PAALOUEVO HEUOVWUEVAL.

* H egunpoéBeopn mAnpwun twv aodpaAlotpwy Tou VEoU
a0PAALOTIKOU £€TOUG CUVETTAYETOL TNV AUTOMATN
avavéwaon Tou aodaAloTnpilou yLa To VEO aohaALOTIKO
£T0( |LE TOUG VEOUG OPOUG, 00DAALOTPO, TTAPOXES KO
VoG auTwv. H un epnmpoBeoun katafoAn achaiiotpou
erudEpeL TN AREN TG aopaAiong.

Evapén woxvog t¢ kdAuyng NN Orange First Care.

Me tnv erpUAagn dcwv MPoPAEMOVTAL YLA TIG TTEPLOSOUG
QVOUOVAG 0TouG 0poug achaliotnpiou, n ohooxepng
kataBoln tou acdpaliotpou f tng mpwing §60ng autou
anoteAel anapaitntn npolnobeon yla thv napddoon
Tou aodaAlotnpiou KaL TNV Evapén Twv aoGaALoTIKWY
KaAUWEWV. To MPOTELWVOUEVO IPOG AoPAALON TIPOCWTTO
TPETEL VAL €lval TNV NUEPA TNG UTIOBOANG TNG Altnong
00AALOLHLO YLO TO QUTOUREVO E{50G, OGO KAl TTAPOXES
aoddaAong, n 8e kATAoTOON TNG VYELOC TOU KABWCE Kal oL

KOlL TOV UTIOAOYLOMO Tou acdaAioTpou, eival QUTEG Tou
SnAwBnkav otnv aitnon acpdaAiong.

. Ndyol katayyeliag Tou acpaAiotnpiou. H taipia €xel

Swalwpa va katayyeilel To aodpaAlotnplo otig akOAouBeg

TIEPUTTWOELG:

* Aoyw Peudoug SnAwong tou aodpaAlopévou.

* Ye mepintwon nou StarmotwOel 6t n SnAwOeioa nAtkia
ToU 0.0paALOpEVOU SLadEPEL armod TNV MPAYHATIKNA Kal
autr Bpioketal é€w armod ta dpla ou TpoBAEmouy Ta
OXETIKA TILOAOYLO TNG ETaUpiag.

° AOYW pn TMANPWHAG Tou cuVoALKoU aodaliotpou.

* Ye meplmtwon mou SlarmotwOel pn cuppdpdwon evog
€K TWV TPOOWTWV TG achaiiong, ZupPBaAAduevoL n
aodaAlopévou pe 6oa opilovtal otn vopobeaia yla thv
TPOANYN Kol KATAGTOAN TNG VOULLOTIOINGNG €008WV Ao
EYKANUATIKEG SpaoTNPLOTNTEG KAL TN XPNHATOSOTNON TNG
Tpopokpatiag.

YToug 6pouc tou aodaliotnpiou yivetal Ste€odikn avadopd

0TOUG AOYOUG KATAyYEALQS KOL OTLG ETIUTTWOELG TNG OTOUC

aodallopévoug ava nepintwon.

. Tpomnog katayyeAiog tou acdaliotnpiouv.

H katayyeAia g oOpBaong yivetal we e€AG:

* Amo tnv NN Hellas oto cupBaAlopevo pe ypartr SnAwon
(uéow emioToAng, e-mail i/kaL sms)

* Amo 1o oupBarlopevo otn StevBuveon tng NN Hellas iy
otnv nAektpovikn StevBuvaon info@nnhellas.gr.

Ta mapamavw HEcO amoTeAOUV TEKURPLA OTL TA €yypada

£XOUV QIOOTAAEL VOULUQL.

KatapoAn Aodaliotpwv. H e€d6dAnon tou achaiiotpou
yivetal aneuBeiag otnv acpaliotiky etatpio cOpubwva pe
Vv ermhoyn tou cUUPBAAAOUEVOU OTO EVTUTIO TNG altnong
aodaAiong. Onotadnmote katafoAn acpaliotpwy pe
omolodnmote GAAo TPOTO I o€ onolodnote AANo UKo
Il VOULKO TIPOOWTTO SeV avayvwpiletal amo ty talpia

koL &g Bewpeital e€6dAnon. Mapéxetal n Suvatotnta

va KaTtaBANBel To AoHAALOTPO TUNUATIKA O ETNOLEG
€€aunveg N Tpltnveg N unviaieg d6oeLg. Metad tnv €vapén
LoXLOG TwV KaAUPewV Kat kad’ 6An tn SLapKeLa LOYXVOG TOU
aodaliotnpiov, og mepimtwon enélevong aopaAloTikou
kivéuvou, dev Ba mapéxetal kaAun mpv e€odpAnOei
TUXOV 0PENOUEVO 0P AALOTPO KAOWGE KoL OToLAdATIOTE
AAAN An€upoBeoun odelhf tou cupBarlopévou mpog TtV
etatpia. H kabBuotépnon kataBoAng Anéutpobeoung d6ong
Ba 08nyel otn AUon tou acdaliotnpiou.

. Avavéwon acdpaAiotnpiov. To aocPaALOTAPLO AVAVEWVETAL

€Tnolwg xwpig va anattouvtal amodelKTKA otolyeia
a0PAALOLLOTNTOC, UTIO TOV OPO OTL N a0OALOTIKN ETaLpla
e€akohouBel va Slabetel To mpoypappa NN Orange First
Care. H NN Hellas 6a evnpuepwvel to cupBarlopevo
TouAdyLotov 20 NUEPEG TpLV arto t ARén Loxvog Tou
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a0daALoTIKOU €TOUG YLaL TO VEO 0.0DAALOTPO, KABwWGE Kat yLa
TOUG OPOUC, TIC TTAPOXEG KAl TO U OGS TWV Ttapo)wV Tou Ba
LoXUOOUV TO EMOUEVO A0PAALOTIKO £TOG.

EruBapuvoelg. Ta acpaAiotpa tng kaAupng NN Orange
First Care emiBapuvovtal pe ¢opo aodaAiotpwy dekamévie
TOLG €KOTO (15%). Emionpaivetat otL: o) TuXov HetaBoln,
Tpomormnoinon i KATdpynon Twy mopanavw enBaplvoewyv
Ba odelleTal o€ MAPAYOVIEG ACXETOUG TTPOG TNV ETALPLOL KOL
B) oubepia 6éopeuon 1 Sikaiwpa Tou omoloudnmote pnopet
va BepeAlwBel oTig mpoavadepoueveg MANPodopLes.

. Katowkia — HAektpovikh 8tevBuvon emkowvwviog -

Erukowwvia pe GAAa Pndlakda péoa

To aodpallotiplo LoxUEeL LOVO YL TOUG LOVILOUG

Katoikoug tnG EANASag. H etatpia avayvwpilel wg povipo
TOMo Katolkiag tn StevBuven mou £xouv SNAwWaCEeL 0
oupBarépevog f/kat kdBe aopaliopévog. H eniboon

Il AMooToAN eyypadwy amnod tnv etalpia otn dtevbuvon
katolkiag, epyacioag i aAnloypadiog i otnv NAEKTPOVLIKNA
SlevBuvon mou €xel SnAwBel otnv eTawpia ) og AAAa
Undlaka péoa [Kvnto tnAépwvo mou xel SnAwbeL,
nAektpovikn MAatdopua apoxng untnpeotwv tng NN Hellas]
aroTeAEL TeKUPLo OTL Ta £yypada £X0UV arooTaAEeL Kot
napadoBei vOLA Kot oL TTApaArTITEG TOUC €XOUV AGBeL
yvwon autwv. MNa kaBes alayn tomou Stapovig n/kat
Aoutwv otolxelwv emikowvwviog [nAektpovikn StevBuvon,
KLvnto tnAédwvo], elvat umoxpéwaon tou cupBarlopevou
r/xot kKaBe achaALoUEVOU VA EVLEPWOOULV gyypAadwE TNV
etalpia, Stadopetikd Kapio oxeTkr SE€oeVON TNG €TALPLAG
otolxeloBeteltal ) Suvatal va ototxelobetnOel.

Awawwpoata cupBarlopévou/achaAiopévou.

* O oupParlopevog Sikatoutal va evavtiwBel
a) péoa o€ €va (1) piva amno tnv mapalofn tou
aodaAlotnpiou yLa TG TaPeKKALOELG TTOU UTTAPXOUV
OTO TEPLEXOUEVO TOU OE OXEON HE TNV ALTNOT) TOU
yla aoddAion, Onmwe avaypddovtatl aVoAUTIKA OTLG
napaypadouc ealpéocwy, eSIKWV eEALPECEWY,
artaAAaywv kot opekkAioewv (apBpo 2 map 5. tou N.
2496/1997).

B) uéoa oe dekatéooeplg (14) nuépeg amo tnv moapoiafn
Tou aodpaAiotnpiou o€ MEPIMTWON TOU yLoL OTIOLOSHTIOTE
Aoyo Sev mapélafe tig mAnpodopieg tou apbpou 150
tou N. 4364/2016 1} katd TV UTIOBOAR TNG aitnong

Tou ylo achaiion mapéAafe auto eAAUTEG 1) TtapENafe
T0 0.0PAALOTNPLO XWPLG TOUG OPOUG TTOU SLETIOUV TNV
aodpdion (dpBpo 2 ap. 6 tou N. 2496/1997). 3¢
TEPLMTWON KN arootoAn¢ untodelypatog SnAwaong
EVAVTIWONG 0TOV CUUBAANOUEVO, TO SIKALWO EVOVTIWONG
arnooBévvutal LETA TTaPodo 10 unvwy amo Tty MANPWLN
TOU TPpWTOU a.odaAloTpoUu.

* O oupBaropevog SikatoUTalL va UTIAVOXWPNOEL Ao
v aodaAlotikn cUuPBacn péoa og 14 NUEPES Ao TNV
napadoon tou acdaiiotnpiou. H mpoBeopio doknong
TOU SLKOLWUOTOG UTIAVAXWPNONG AVOOTEAAETOL yLa OGO
SLaoTna 0 CUUBOAAOUEVOG EXEL SIKALWLA EVOVTIWONG
cludwva e to apbpo 2 map. 6 tou N. 2496/1997. 3¢
neplmTwon unmavaxwpnong n aodpaiion Katapyeital
avoSpouLKA.

*Evtuna — untodeiypata SnAWoEWV AoKNGNG TWV
TIPATTAVW SIKALWUATWY EMLOUVATITOVTOL OTO TEAOG
Tou acdaAiotnpiov, kaBwg kat oto NNHellas.gr. O
oUMBaAAOEVOC odeldel vl CUUTANPWOEL, UTIOYPAPEL KaL
arnooteidel otnv NN Hellas to avtiotolyo umodelypa pécw
e-mail otnv nAektpovikr StebBuvon Forms@nnhellas.gr.
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* Ot oupBar\opevol Kat aoPAALCUEVOL WG UTIOKELLEVQL
TWV TIPOCWTIKWV S£60UEVWYV TOUC £XOUV Ta SLKOLWHOTA
npooBaong, S16pBwaoNg Twv avakpLBWY IPOCWTILKWY
Sedopévwy f TN cuPMANPWon autwy, dtaypadrg toug (av
OUVTPEXOULV oL TIpoUToBOEaeLg Tou NOUoU), Tteploplopoy
™G enefepyaciag Toug, GopnToOTNTAC, EVAVTIWONG OTNV
eneepyacia toug, KabBwg kat to Sikaiwpa e€achaiiong
avBpwrivng mapEéuPacns o€ AUTOUATOTOLNEVES
Stadkaoieg, Aappavovtag umodn otL n CUMUOPPWaON TNG
€TOUPLOG [LE OXETLKO aLTNUO EVOEXETAL VAL 0ONYNOEL OTNV
aKUpWOon TNG aodaALoTiknG cUUBACNG AV e QUTOV TOV
Tpomo napeunodiletal n Aeltoupyla tg.
H doknon tTwv SIKALWUATWY YIVETAL ATEAWG, EKTOG vV
TO OXETLKO attnua emavoAapBavetol cuxva Kot Aoyw
OYKOU GUVETIAYETAL YLOL TNV €TALPla SLOIKNTIKO KOOTOG.
OAokAnpwpévn mAnpodopnon napéxetal otn SnAwaon
nipootaciog npoocwrikwv dedopévwy tng NN Hellas mou
gUmEpLEXETAL OTNV altnon aoddAong Kabwe Kat otnv
Lotooe)ida pog nnhellas.gr/gdpr.

Apuodiotnta kot epappootéo Aikaro. Omoladnmote
Sladopd kabe dpuoewg, n omola elvatl Suvatod va PoKUPEL
ard To aoPAALOTAPLO AUTO ) OE OXEDN ME QUTO, UTIOKELTOL
oTNV amokA£LoTIKN Sikaodooio Twv appodiwy Sikaotnpiwy
Twv ABnVWV Kat Stkaletat and autd pe epapUOOTED TO
EAANVIKO Aikauo.

MoAwtikn Stayxeiplong eyypddwv SnAwoewv SucOPETKELOG
(outidogwv) Twv cUPPBAAAOUEVWY, AOHAACUEVWY 1
Swalouxwv amolnuiwong. H achaAiotikn etatpia Ba
ermAapBavetal tng SteuBETnong Twv BepdTwy Tov
TIPOAAUPBAVEL EYYPAPWE OTTO T TIPOCWITA TIOU EXOUV TLG
VOULUEG TPoUTIOBETELG VoL eyelpouv attiaon Tpog e¢€taon
(outuwpevoug), n Slaxeiplon twv omoiwv Ba yivetal cuUPwWVL
e ta opllopeva otnv urt’ aptd. 88/05/04.2016 mpdén

™G eKTeAEOTIKAG emttporng Tpdmelog tng EAMGSOG (mepl
e€€toong ATlaoewv amod aopaALOTIKEG ETALPLES). STOXOG LaG
elvat va EMAUOUE TO TTOPATIOVO TWV TIEAATWVY LG EVTOG
Sekarévte (15) NUEPOAOYLAKWY NUEPWY OTTO TNV NUEPOUNVIX
TapoAaBrg TOUG €XOVTAG WG AVWTATO OPLO AUTO TWV MEVAVTA
(50) nuepoAoyLoKWV NEEPWV, OTIWG OpLleTaL pNTA Ao

v Tpamnela tng EAMGSoG. Edv yia omotovérmote Adyo To
XpovodLaypappa autod dev punopet va tnpnbei, oL AdyoL tng
KaBuoTEPNOoNG Kal pia véa TiBavr NUEPOUNVIA OIAVTNONG
Ba yvwaoTomoLlouvTaL Ao ToV EKTTPOCWITO TOU TUAATOG
Slaxeiplong kot avaAuong mapanovwy. € MePTWon mou

OL QUTLWHEVOL SEV LEIVOUV LKOVOTIOLNILEVOL, LITOPOUV VaL
arotafolv Og OPXEC TIPOOTOOLOC TOU KATAVOAWTH, OTIWC TL.X.
0 Juvryopocg Tou KatavaAwt, ya tnv e€wdikaotikn emiluon
TOU TPOBANOTOG TOUG.

Inueiwon: H evepyomoinon Tou unxaviopoL Tng Staxeipong
ALTLAcEWV eV SLOKOTITEL TRV Tapaypadr) TWV EVWOUWY
AELWOEWV TWV ALTIWUEVWV.

Ol attiwpevoL prmopolv va urtoBAAAoUV apAmova/ALTLAOELS

€yypadwe otnv eTaLpia e Toug akOAouBoug TpomouC:

° JUMMANpPwWvovTag Tn GOpUa EMIKOWVWVING OTNV LoTooEALSA:
nnhell r/con -

* Méow e-mail otnv nAektpovikn StevBuvon:
CustomerRelations@nnhellas.gr

* Tayudpoputkwe utt’ 6PV tou customer relations
(6raxeipnon atttdoswv/mapamnovwy) tng NN Hellas, otn
StevBuvon Aewd. Tuyypol 198, 17671 KaA\B<a.

Mo va evnuepwOeite yLa Ta UOAOLTTA TTPOYPALHLOLTA TG
NN Hellas emwokedOeite 1o site tng etaipiag nnhellas.gr



