OLVTLOUMBOAAOMEVOUC

TIPOC TOUC

(Zupmnephappavovrot ol tAnpodopisg tou dpOpou 150 tou N.4364/2016)

1.

H enwvupia tng acdaliotikng etatpiag ivat

«NN EAAnvikr} Movomnpdowrnin Avwvuun AcpaAlotikn

Etatpio Zwng» Kat o StakpLtikog tithog tng «NN Hellas».

ZKOTOG TNG eTaUpiag lval n Sievépyela aodpalicewv

Twng kat avtaodadicewyv Lwng Kot kaBe AAn gpyacia

ouvaodng mpog tig aodaiioels Lwng otnv EAAGSa kat otnv

aA\oSarn. 2To oKomo g etatpiog repthapBavovratl

OAeg oL aodalioelg tov opilovtat umod Tov titho “KAdasdol

aodaiicewyv {wng” tou apbpou 5 tou N.4364/2016

onwg kabe popad LoyVeL, ol kKAadol 1 (atuxnuoata) kat 2

(aoBéveleg) Twv aodalicewv katd {nulwv, cuudwva

MeE Ta tpoPAenopeva otny napaypado la) kat f) Tou

apBpou 4 tou N. 4364/2016, omwg KABe popd LOoYVEL, oL

avtiotolyeg ouvaodahioelg kal aviaodaAioels, Kabwg Kat n

CUUUETOXN o€ AA\eG ouvadeiG aodOALOTIKEG ETILXELPNOELG,

n avtupoowrnevon aAAodanwy cuvadwyv aoPaALoTIKWV

ETIXELPNOEWV Kal KABs AAAN TPAEN N eMLXelpnon Tou

ouvOEeTal PE TN Slefaywyr] TwV W AVw ETILXELPHOEWV Kot

Spaotnplotitwy, cUUPWVA UE TNV EKACTOTE LOXUoUoQ

vouobBeoia.

Awapkela tou achaliotnpiov. H Stapkela Loxvog

™G achaiiong ivat Swdeka LAVEG e duvatotnTa

QVOVEWONG XWPLG VO amattouvTal amodeIKTIKA oTolxelia

aoPAALOLUOTNTOC, UTIO TOV OPO OTL N aohOALoTIKA ETaLpia

e¢akolouBel va SlaBétel tnv kAAuyn NN Orange Easy,

ME N XWPLG TIC TPOALPETIKES KOAUELG, cUUDWVA LE TNV

akolouBn Stadikaoia:

*H aodaliotiki etatpia, TouAdxiotov 20 NUEPEG TIPLV ATIO
™ AQ€N LoxVog KGOe aodaALOTIKOU £TOUC, EVIUEPWVEL
10 cUUBAANOUEVO oTNV NAeKTPOVLKN Tou StevBuvaon yla
TOUG OPOUG, TLG TTOPOXEC, TO UOC TWV TOPOXWV KaL TO
aodaAlotpo 1ou Ba LoxUoouV To EMOUEVO A0HAALOTIKO
£€10¢. OL TUXOV TPOTIOTOLIOELG OTOUG OPOUG, TLG TIOPOXEG,
10 UG TWV TTAPOXWV KaL TO 0.odpAALOTPO 1oV Bat
Loxvouv kaBe aodpallotiko €tog, Oa adopolv To cUVOAO
Twv aodaAlopéVWY Kal o€ Kapio mepimtwon kabe
A0PAALOUEVO UEUOVWUEVAL.

* H gunpoBeopn mMAnpwun Twv achoAloTpwy Tou VEOU
a0PAALOTIKOU £€TOUG CUVETTAYETOL TNV AUTOMATNH
avavéwaon tou aodpaAlotnpilou yLo To VEO aohaALoTIKO
£10C, UE TOUG VEOUG OpoUG, aohAALOTPO, TTAPOXES KOl
VoG aUTWV. H un epmpoBeoun kataBoin achaiiotpou
erudépel tn AR TG aodpaAiong.

* H SLdpKeLa LoXUOG TWV TIPOLPETIKWY KAAUPewV
Mpoowrikov Atuxfnatog, NN MediPlan kat NN ExtraMed,
edpdoov avavewvovtal, akoAouBouv tn SLapKeLa TG
Baowkng aochaiiong vyeiag.

OL TpoaLpeTIKESG KOAUYPELG MPOooWTTLkoU ATUXHATOG KOt
NN Extramed 8ev avavewvovtal KOTA TNV EMETELO TOU
aodaAlotnpiou, TNV MANCLECTEPN TIPOG Ta BSounKooTA
(70) yevéBALa tou aopalillopevou.

Evapén woxvog tng kaAuyng NN Orange Easy.

Me tnv ermpUAagn dcwv MPoBAEMOVTAL yLA TIG TIEPLOSOUG
QVOLIOVAG OTOUG 0poUG TG Baoikng achaAiong uyeiag Kat
TWV MPOCAPTNUATWY QUTAG, N €€0dAnon tou aodaAiotpou
1 TNG MPWTNG 800N AUTOU AMOTEAEL amapaitntn
npolmobeon yla tnv napddoon tou aodadiotnpiov Kat
™V évapén twv aodaAloTtikwy KaAUPewy. To TPOTELVOUEVO
TpoG aodAALON TPOCWTIO TPETIEL VAL ELVAL TNV NUEPA TNG
uToBoAng TnG aitnong acdaAioLUO yLa TO aLToUEVO 160G,
TLOOO KL TaPOXEG aodaAlong, n € KATAoTAON TNG UYELAG
ToU KaOWG KoL oL AoLTEC GUVONKEG, OL OToLEG eMnpPedlouV

T0 0opaAloLUO TOU KaL TOV UTIOAOYLOWO Tou acdaAioTpou,
elval autég mou dSnAwBnkav otnv aitnon aodpaiiong.
Noyou katayyehiog tou acdaliotnpiov. H statpio xet
Swkaiwpa va katayyeilel to aodpaAlotplo otig akdAoubeg
TEPUTTWOELG:

* Aoyw Peubolg SnAwaong Tou achaAloUEVOU.

* 3 nepintwon mou StarmotwBOel 6Tl n dnAwbeioa nAwia
ToU 0.0PAALOpEVOU SLadEPEL Ao TNV TPAYHATLKE Kal
auth Bploketal €€w amno ta dpla mou poBAEnouy Ta
OXETIKA TILOAOYLO TNG ETaUplag.

* AOYyW Un MANPWUAG TOU CUVOALKOU acdaAioTpou.

 Je nepintwon mou StarmotwOel pn cuppopdwon evog
€K TWV TIPOCWTTWV NG acdAaAong, cuBaANOUEVOU
aodaAiopévou, ue doa opilovtat otn vopoBeaoia yla tnv
TPOANYN KOl KATAOTOAN TNG VOULLOTIOINGNG E008WV oo
€YKANUATIKEG SpaoTNPLOTNTEG KAL TN XPNHATOSOTNGN TNG
Tpopokpatiag. Toug 6poug Tou acdaAlotnpiou ylvetat
61e€0d1kn) avadopd oToug Adyoug KaTayyeALag Kol OTLG
ETUTTWOELC TNG 0TOUG AoPOALOUEVOUC aVA TIEpLTTTWON.

Tpomnog katayyeAiog tov achaliotnpiou.

H katayyeAia Tng cUPPBaONG yiveTal wg eENG:

* Anto tnv NN Hellas oto cupaAAouevo pe ypamtr SnAwaon
(uéow emioToAng, e-mail i/kat sms)

* Anto to oupBaAAopevo otn SteuBuvon tng NN Hellas i)
otnv nAektpovikn StevBuvon info@nnhellas.gr.

Ta mapandavw HEoa amoTeAoUV TEKURPLO OTL Ta Eyypada
€XOUV amooTaAel vouLua.

KatapoAn acpalictpwv. H e€6pAnon tou acpaliotpou

yivetal aneuBeiag otnv acpallotiki etatpia, cUUPwvVA Le

v ermhoyr tou cUUBOAAOEVOU OTO EVTUTIO TNE aitnong

aodaAiong. Onotadnmnote kataBoAr acpariotpwy Ue

omnolodnmnote AAAo tpomo 1 o onolodnmote Ao Guoikd

Il VOULKO T(POOWTTO eV avayvwplletal amo ty etapia

ka ev Bewpeitatl e€6dAnon. Mapéxetal n Suvatotnta

va KoTaBANBOel To aoAALOTPO TUNUATIKA, O ETAOLEG N

g€aunveg N TplUNVeg N unviaieg 86oelg. Metd tnv évapén

LoxVog Twv KaALPewv kot kad’ OAn tn SldpkeLa LOXUOC TOU

aodaAiotnpiou, o mepimtwon enélevong aodaAloTikol

Kivduvou, &ev Ba mapéxetal kaAun mpv e€odAnBel

TUXOV 0peNOEVO 0o AALoTPO, KaBwWG Kal oroladnmote

AMAN AnéupoBeopn odeh tou cupBaANOpEVOU TIPOC TNV

statpia.

H kaBuotépnon kataBoAng Anéumpobeoung §6ong Ba

odnyet otn AUon tou acdpaAilotnpiou.

Avavéwon acdaliotnpiov. To aoPaAALOTAPLO AVOVEWVETOL

€Tnolwg xwpig va anattouvtal amodelKTKA oTolyelia

aoPAALOLUOTNTOC, UTIO TOV OPO OTL N aohOaALOTIK ETaLpia
e€akohouBei va Slabetel to mpdypappa vyeiog NN Orange

Easy, ue | xwplg Ti¢ mpoatpetikeég kaAUYels. H NN Hellas

Ba evnuepwveL To cUUBAAAOEVO TOUAA)LOTOV 20 NUEPES

TPV amo TN ANén Loxvog Tou achaALoTIKOU £TOUG YLO TO

VEO a0PAALOTPO, KAOWCE KOL YLO TOUG OPOUC, TIC TIAPOXES

KaL to VP oG TWV TaPOoXWV ToU Bal LOXUCOUV TO EMOUEVO

aoaALOTLKO £TOC.

EruBapuvoelg. Ta achaAiotpa tng kdAupng NN Orange

Easy KaBwg Kal Twv MPoaPeTIKWY KaAUPewV enmBapuvovtal

pE dOpo aodaAioTpwy SeKaTEVTE TOLG EKOTO (15%).

Eronuaivetat ot a) Tuxov petaBolr, tpomomnoinon i

KaTapynon Twv napandvw emBapuvoewy Ba odpeiletal oe

TIPAYOVTEG AOXETOUG TIPOG TNV €TaLpia Kat

B) oudepia d€opeuon 1) SKALWLO TOU OTIOLOUSATIOTE UMopEL

va BepeAlwBel otig mpoavapepOpeveG MANpodoples.



10.

11.

12,

Evnuépwon yia tov £Aeyxo tTwv KaAUP WV Kot T
Saxeipion Twv anolNWoswv Twv acdaiiopévwy. H
gTaLpla TTOPOXNG UTtNPECLWV SLaxelpLong LYELag LE TNV
enwvupila « MENTNET EAAAZ Avwvuun Eumoptkn Etatpia
Yrinpeowwv» €xeL avaAdpel tov EAeyxo Twv KaALPewv Kat
™ Staxeipon Twv anolnuwoewv tng kaAuyng NN Orange
Easy kat tng mpoatpetikng kaAuPng NN MediPlan, tig
OTOLEG N oPAALOTLKA €TALPLA TIAPEXEL SUVAUEL TWV OPWV
Twv aodaAlotnpiwy g vyelag kat €€ autol Tou Adyou

n aodaAiotikn etatpia StaPLBaletl oe autrv Ta oTolKEld

KOl TO apXElo TpoowTkwy §eSoUEVWY Kat evaioOnTwy

TIPOOWTIKWV §€S0UEVWV TwV €V AOYW aoPaALoPEVWY TNG.

Evnuépwon yLaL TV Tapo)K) TnG UNpEeciag TG ENelyovooag

uetadopdg. H stalpia pe tnv enwvupia «Greek Flying

Doctors» €xeL avaAdBeL TNV MPoodopd TNG UTNPECLAG

enelyovoag LeTadopdg Kal yla To Adyo auTo, yla 660

Staotnua n NNHellas mapéyet autnv tnv kaAudn, Ba

SiaBLBalel otnv Greek Flying Doctors mpoowrikd SeSopéva

Kal evalodnta npoowrnikd Sedopéva Twv aoPaAloUEVWY

™G Kat Ba avtAel and autnv dedopéva TN Katnyopiag

aUTAG, €xovtag e€acdalioel Tn pnTr MPOC ToUTo
ouykatabeon Toug.

Awkalwpata cuppaAlopévou/achaiiopévou.

* O oupBar\opevog SikatoUtal va evavtlwdet:

a) Méoa og éva (1) prva amnod tnv napaiafr) tou
aodaALloTtnpiou yLa TIg TTaPEKKALOELG TTOU UTIAPYOUV

OTO TEPLEXOEVO TOU OE OXEON LE TNV ALTNOT TOU

yla aopAALon, OMwe avaypddovtol aVOAUTIKA OTLG
napaypadouc ealpéocwy, eOIKWV EEALPECEWY,
artoAaywv Kat tapekkAioewv (dpBpo 2 ap 5. tou N.
2496/1997).

B) Méoa oe Sekatéooeplg (14) nuépeg amd tnv mapalafn
Tou a.odpaAloTnpiou o€ EPIMTWON TIOU YL OTIOLOVOHTIOTE
Ao6yo Sev mapélaBe tig mAnpodopieg tou apbpou 150

tou N. 4364/2016 1} katd tnv urtoBoAr TG aitnong

Tou ylo achaiion mapélape auto eAAES 1) tapehafe
10 0.0pAALOTIPLO XWPLG TOUG OPOUG TIOU SLEMOUV TNV
aoddlon (dpBpo 2 ap. 6 tou N. 2496/1997). 3¢
neplmtwon pn anootoAng unodelypatog SnAwong
EVOVTIWONG 0TO CUUPBAANOUEVO, TO SIKALWO EVOVTIWONG
anooBEvvutatl LETA TNV apodo 10 unvwv amo tnv
TIANPWI TOU TPWTOU 0.opaALoTPOU.

* O oupParlopevog SikatoUTalL va UTTAVAXWPNOEL Ao
v aodaAlotikn cupPacn péoa og 14 NUEPEC Ao TNV
napadoon tou aodaAiotnpiou. H mpobeopia doknong
TOU SIKALWUOTOC UTTAVAXWPENONG AVOOTEAAETAL yLa 60O
Staotnua o cUPBAAAOUEVOC EXEL SiKalwHaA EvavTiwang,
oUudwva e to apbpo 2 map. 6 tou N. 2496/1997. 3¢
neplmtwon unavaxwpenong n acpalion katapyeitot
aVaSPOULKA.

«'Evtuna — urtodeiypata SnAWOEWV AoKNoNE TwV ToPartavw
SIKOLWUATWV EMOVVATTTOVTAL 0TO TEAOG Tou acdalotnpiou.
O cupBarhopevog odellel vor GUUITANPWOEL, UTIOYPAEL
kaw anooteidet otnv NN Hellas to avtiotowyo unmodelypa
Uéow e-mail otnv nAektpovikn dtevBuvon Forms@nnhellas.
gr N HEow ouoTnUEVOU TaxuSpouEiou Kal e amodelen
napaafic otnv £56pa NG sTaupiac.

* Ot oupBar\opevol Kat aodaAlopévol, WG UTIOKELEVA
TWV MPOCWTILKWV SE60UEVWY TOUG, £XOUV TA SIKALWUATO
npocBacng, S10pBwaoNg Twv avakpLBWY MPOCWTILKWY
Sedopévwy 1 CUUNMARPWONG aUTWVY, dlaypadrg Toug (av
ouvVTpEXouV oL TipoUmoBéaelg tou NOpou), mepLlopLopol
¢ enefepyaoiag Toug, GopnTOTNTOC, EVOVTIWONG OTNV
enefepyaoia Toug, KaBwWG kat to Sikailwua e€aoddaiiong
avBpwrivng mapéuBacng 0e AUTOUATOTOLNEVEG
Stadkaoieg, Aappavovtag umodn OtL n CUUUOPPWON TNG
€TALPLOG PE OXETIKO QTN EVOEXETAL VAL 0ONYNOEL OTNV
akUpWon TNG aodPaALoTIKAC cUUBACNE AV LE AUTOV TOV
Tpormno napepnodiletal n Asttouvpyia tng. H doknon twv
SLKOLWUATWY YIVETOL ATEAWG, EKTOC OV TO OXETIKO altnpa

13.

14.

15.

eMavVaAopUBAVETAL CUXVA KAl AOYWw OYKOU CUVETTAYETOL
yla TNy etaupio SLotknTkd k6otog. OAokAnpwHEVn
mAnpodopnon mapéxetat otn SnAwon npootaciog
npoocwrikwy dedopévwy tng NN Hellas, mou epnepléxetat
otnv aitnon achaiiong, kabwg Kal otnv LoTooeAiSa pag
nnhellas.gr/gdpr.
Appodiotnta ko epappootéo Sikaro. Onoadnnote
Stadopd kabe dpuoewg, n omola eivatl Suvatd va PokUPEL
ard to aoPaALoTHPLO AUTO ) OE OXECN HE QUTO, UTIOKELTOL
oTnV amokAeLoTikn Sikalodocia Twv apuodiwy dikaotnpiwy
Twv ABNVWV Kat Sikaletat and autd Le epaPUOCTED TO
€eAMNVIKO Alkato.
Katowio — HAektpovikr StebBuvon nikowvwviag -
Erukowwvia pe GAAa Wnolakd péca. To aodallotrplo
LoxVelt MONO yLa Toug HOVIHOUG KaTtoikoug TG EANGdag.
H etapia avayvwpllel wg LovLUo TOMOo Katolkiog
StevBuvon mou éxouv SnAwoet o cupBaArdpevog i/
Kat o aopahiopévoc. H emiboon f arnootoln eyypddpwyv
armo tnv etapia otn StevBuvon katolkiag, epyaciogn
aAnAoypadiag i otnv nAektpovikn dtelBuveon mou £xeL
SnAwBel otnv etatpla f oe A o Pndrlakd péoa [Kvnto
AEdwvo Tou €xel SnAwOEeL, NAektpovikn MAATPOpUa
napoxng umnpeotwv tg NN Hellas] amotelel tekunplo ot
Ta éyypada €xouv amootalel kal mapadoBei vouua Kat ot
TIAPAAATITEG TOUG £XOUV AGBEL yvwaon auTwy.
Mo kdBe alayr] Tomou SLapovig f/Kat Aomwy oTolyeiwy
emkowwviag [nAektpovikn levBuvon, Kvntd tTnAédwvo],
elval urtoxpéwon tou cuuBaArAopevou r/katl Tou
00PAALOUEVOU VO EVIEPWOOUV EYYPADWE TNV gTALPLQ,
Stadopetikd Kapia oxetikn S£opeuon TG eTapiog
otolxeloBeteltal ) Suvartal va otolyelobetnOel.
MoAwtikn Slayxeipiong éyypadwv SnAwoewv SUCAPECKELOG
(atidocewv) Twv cUpBAAAOUEVWY, ACHAALTHEVWV
1 SikaoU)wv anolnuiwong. H acdaiiotikn etatpia
Ba ermhapBavetal tng Steubétnong twv BeudTwy mou
napaAapBAavel eyypadpwe armd To TPOCWIIO TTOU €X0UV
TLG VOULUEG TIPOUTIOBEDELG VaL Eyeipouy altiaon mpog
e€€taon (atuwpevoug), n Staxeiplon Twv onolwv Ba yivetat
oUpdwva pe ta oplldpeva otnv urt’ apld. 88/05/04.2016
Mpdén tng ExteAeotikig Emtponng Tpamelog tng EANGSOG
(repl e€€taong attldoewy anod acPaALOTIKEG ETALPLEG).
2TOXOG oG lval va ETIAUOULE TO TTAPATIOVA TWV TEAATWY
pog eviog Sekamévte (15) NpePOAOYLOKWY NUEPWV ATIO
TNV nUepopnvia mapaAafrng Toug, £XOVIAG WG AVWTATO
0pLo AUTO TwV TtevnvTa (50) NLEPOAOYLOKWVY NUEPWY,
onwg opiletat pnta amno tnv Tpamnela tng EAAGSOG. Edv
yla omoLov&Rmote AOyo To XpovoSLaypapLpa auto Sev
umopet va tnpnBei, oL Adyol Tng kabuoTtépnaong Kat pia
véa TBavn nuepopnvia andvtnong Ba yvwaotomnotlouvtal
Qo TOV EKTTPOCWITO TOU TUNAKATOG SLaXelplong Kot
QVAAUONC TAPATIOVWV. € TIEPLIITWOTN TIOU OL OLTLWLEVOL
Sev peivouv kavormotnpévol, umopouv va anotadolv os
Apxég Npootaociag tou KatavaAwth, Onwg .. 0 ZUVAY0POS
Tou KatavaAwtn, yla tnv e€wdkaoTikr enilucn Tou
T(POPBANLATOG TOUG.
Znueiwon: H evepyomoinon Tou HnXaviopoU Tng
Slaxelplong attidoswv Sev Slakomtel tnv opaypadn
TWV EVWOUWY 0ELWOEWV TWV ALTLWUEVWY. OL ALt UEVOL
propoUv va urtoBdaAouv Tapdnova/altldosLg eyypadws
oTnV gTalpla pe Toug akdAouBoug TpoMouG:
* JUMIMANPwWvOVTAG TN GOPHA ETIKOWVWVING OTNV LOTOOEALSAL:
nnhellas.gr/contact-us
* Méow e-mail otnv nAektpovikn StevBuvon
CustomerRelations@nnhellas.gr
* TaxudpoULKWG VT 0LV TOU TUAMATOG customer relations
(6laxeipnon attidoswv/mapanovwy) tng NN Hellas, otn
StevBuvon Aswd. Suyypou 198, 17671 KaA\B<a.

Mo va evnuepwOEeite yLo Tal UOAOLTTO TIPOYPALLOLTA TG
NN Hellas emwokedOeite 1o site tng etaipiag nnhellas.gr.



